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After two successful seasons from February to April 2011 and August to September 2011, 
a third season of Jurassic Lounge ran from January 31st to April 3rd 2012. 
 
An online survey of people who attended the third season was conducted in April 2012 
using SurveyMonkey. The following graphs form an analysis of the 192 respondents. 
 
Jurassic Lounge is due to return for a fourth season in August 2012. 
 
 
Trends over 3 seasons 
 
Word of mouth continues to be the most common method of hearing about JLounge, 
and has risen from around 50% in seasons 1 & 2 to 70% in season 3. 
 
More than 95% of respondents said they would definitely or probably come again. 99% 
said they would definitely or probably recommend it to their friends. These were 
consistent across all three seasons. 
 
Over half of respondents had attended at least one of the previous seasons. Up to 50% of 
respondents in the three surveys had attended more than once in a season; up to a quarter 
had visited three or more times in a season. 
 
75-80% of people came with friends, 22-31% came with partner/spouse, 8-12% came 
with workmates, and 4-6% came by themselves. These ratios are consistent between all 
three seasons. Around 30% of visitors came with one other person. The rest came in 
groups of 3 or more. 
 
Activities which gained the highest satisfaction over the three seasons:  

• Wildlife Photographer of the Year 
• Museum general exhibitions 
• Winny the dinosaur 
• Live reptiles 
• Being in the museum after hours 
• Atmosphere      

 
Lowest satisfaction / needs improvement:  

• Food 
• Queues for drinks & food 
• Variety of drinks 
• Museum shop 
• Wayfinding / signage / maps 
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EXPECTATIONS AND SATISFACTION 
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Postcode map: http://batchgeo.com/map/7d5104f1e673f1e97a02cf3e7ebaed5a 
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