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The Hon. Nathan Rees, MP
Premier and Minister for the Arts

Sir,

In accordance with the provisions of the Annual Reports (Statutory Bodies) Act 1984 and the Public
Finance and Audit Act 1983 we have pleasure in submitting this report of the activities of the
Australian Museum Trust for the financial year ended 30 June 2009 for presentation to Parliament.

On behalf of the Australian Museum Trust,

Brian Sherman, AM
President of the Trust

NANST

Frank Howarth
Secretary of the Trust
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MINISTER

The Hon. Nathan Rees, MP
Premier and Minister for the Arts

GOVERNANCE

The Museum is governed by a Trust
established under the Australian Museum
Trust Act 1975. The Trust currently has
eleven members, one of whom must have
knowledge of, or experience in, science,
one of whom must have knowledge of, or
experience in, education and one of whom
must have knowledge of, or experience
in, Australian Indigenous culture. Trustees
are appointed by the Governor on the
recommendation of the Minister for a
term of up to three years. Trustees may
hold no more than three terms. Vacancies
may be filled by the Governor on the
recommendation of the Minister. The
President of the Trust is appointed by the
Governor on the recommendation of the
Minister. The Director of the Australian
Museum (see Appendix A, Organisation
Chart) is Secretary to the Trust and is
responsible for the common seal. Trustees
do not receive remuneration but may be
reimbursed for expenses. (See Appendix B
for Trustee profiles and activities.)

This annual report is published in four
parts: Our year in review, Performance
reports, Financial statements and
Appendices. All of the Museum’s annual
reports since 1998-99 are available at
www.australianmuseum.net.au/Annual-

Reports.

Further information on the research and
education programs and services of the
Australian Museum can be found at
www.australianmuseum.net.au.

AUSTRALIAN MUSEUM

6 College Street Sydney NSW 2010
Open daily 9.30 am — 5.00 pm
(except 25 December)

t 02 9320 6000 f 02 9320 6050
infol@austmus.gov.au
www.australianmuseum.net.au

ADMISSION CHARGES

General Museum entry

Adult $12
Child (5-15 years) $6
Concession $8
Family (one adult, two children) $18
Family (two adults, two children) $30
Each additional child $3

Children under five years, Australian
Government DVA Gold Cardholders,
Australian Government ‘Blue’ Pensioner
Concession Cardholders and Australian
Museum Members FREE. Additional
charges may apply to special exhibitions
and activities.


http://australianmuseum.net.au/Annual-Reports
http://australianmuseum.net.au
http://australianmuseum.net.au
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OBJECTIVES AND ACTIONS

To achieve our goals, the Museum focuses
its activity, operations and initiatives under
four key result areas:

Delivering services
our mix of programs, services
and research

Developing relationships
our strategic alliances and reputation

Building capabilities
our staff, culture and systems

Increasing resources
our revenue generation and
asset acquisition.

The following summary of operations
addresses these four key result areas
as specified in the Australian Museum
Corporate Strategic Plan 2008-09

to 2012-13 available at www.
australianmuseum.net.au/Corporate-

Strategic-Plan.

Results and Services Plan

Key Result Area 1
Delivering services

Exhibitions

Audience research

Visitor services

Learning services

Science communication

Australian Museum Members
Online services

Collections

Research and knowledge generation
Research library and archives services

Key Result Area 2
Developing relationships

Institutional collaborations
and research partnerships

Key Result Area 3
Building capabilities

Human resources
Policies and procedures

Key Result Area 4
Increasing resources

Financial efficiency
Corporate partners
Commercial services
Consulting services
Assets

17
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Part 2 Performance reports

COMMUNITY
RESULTS

INTERMEDIATE
RESULTS

SERVICES

Figure 2.1 How the Museum’s services
produce results and outcomes

Communities are
key stakeholders in
cultural collections

People take action to explore
nature and cultures

/P

Increased awareness of
nature and cultures

Research knowledge
influences policy and
decision-making

Collections and data
are accessed

Real and virtual programs,
onsite and offsite, are
accessed by the community

Research knowledge about
nature and cultures
is accessed

Curation
Indigenous programs

Exhibitions
Learning programs
Online Services
Publications
Eureka Prizes
Outreach programs

Knowledge generation
Knowledge communication
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Table 2.1 Services measures

Service group

Service measures

Target

Actual

identified for repatriation

Curation Collections Integrity Index ") 75 7
Collections integrity Number of records in
D in lectroni

atabasing electronic database 1.47 milion 1,572 million
Indigenous programs Percentage of secret/sacred
Repatriation Indigenous collection 81% 87%

communication

Onsite services @

publications

Knowledge Research expenditure $8 million $8.941 million
generation Average value of grants $45,000 $31,029
Knowledge Number of scientific 160 170

Australian Museum Eureka Prizes

Museum in a Box®
Science in the Suburbs & Bush
Indigenous community outreach

Audience reach of media
coverage on prize winners
Number of students served
Number of visitors

Number of communities assisted

Exhibitions Number of exhibitions 18 18
Learning programs Number of students served 34,000 33,400
Science in the City Number of students served 5000 4604
Visitor programs Number of visitors served New indicator 390,500
Online services Number of website sessions 15 million 14.4 million®

16 million
60,000
5000

10

>16 million
68,600
6523

9

Notes

. The Collection Integrity Index represents an overall

assessment of the wellbeing of the Museum’s collection

based on 10 criteria.

N

. Onsite visitors may access more than one service so

that total services delivered exceeds total visitors stated

elsewhere.

w

. 'Exhibitions' are defined as public program events and

activity centres above 50 m? and does not include smaller

displays or showcases.

N

. Visitor programs are made up of science interpretation

activities and visitor events, school holiday programs,

Search & Discover and Kidspace.

ul

. The decline in web visitation may be due to several

factors: the restructuring of the website in 2008,

plateauing demand and competition from

competing websites.
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RESULTS AND SERVICES PLAN

The Museum reports annually to the
NSW Government on service delivery
and results under its Results and Services
Plan. Figure 2.1 shows how our services
(collection management, public programs
and scientific research) produce results
for our customers and stakeholders

in the short term and contribute to
community outcomes over the long term
and in collaboration with other agencies.
Community outcomes can only be
measured over time and at a whole-of-
government level.

Table 2.1 indicates the service measures
and actual results against targets for
2008-09.
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During 2008-09, two intensive courses for
Museum staff were conducted, one in web
writing, social media and Web 2.0, and
the other on how to use the new website’s
content management system (CMS). Over
90 staff have completed the first course
and 40 have completed the second.

Investigations of induction/mentoring
programs at other institutions were
undertaken to assess suitability and assist
in development of a Museum program.

Customer Service Training courses were
developed for front-of-house staff and the
first and second courses were completed.

The Research Library Manager attended

a week’s workshop given by David Pearson
(Head, University of London Library) in
February at the University of Otago. This
was part of the Rare Book Summer School
program. The course was on book
provenance and history.

Library staff attended the Online conference
in January 2009.

Australian Museum volunteers

The first stage of the volunteer evaluation
was completed to understand and evaluate
how to engage new and existing volunteers.

There were 163 people actively
volunteering across most sections of the
Australian Museum over 2008-09. This
number can be divided into 48 front-of-
house volunteers working in the Visitor
Services area of the Museum, interacting
with general visitors, and 115 volunteering
behind the scenes, the majority working
with scientists and in corporate and
commercial services. Most were long-term
volunteers (one year's service or longer)
who volunteered at least once a week.

A small number volunteered on short-term,
one-off projects.

Volunteers contributed an estimated
49,800 hours of service to the Museum
over the last financial year which represents
an increase from last year’s 48,343 hours.

Appendix F acknowledges our volunteers
for the 2008-09 reporting period.

POLICIES AND PROCEDURES

Museum Environmental Plan

The Museum has established an internal
Environmental Sustainability Committee
that has identified both short- and long-
term plans to address sustainability issues.
The long-term plans will be guided by an
independent audit of energy and water
usage at the Museum. Short-term actions
are already being put in place. Funding
bids to support identified sustainability
actions were submitted to the Australian
Government Department of Environment,
Water, Heritage and the Arts.

See_Appendix P Energy management
and Appendix R Waste reduction and
recycling for specific results.

Monitoring our service delivery

In response to the need to review and
implement improved visitor evaluation
reports for the Executive, new bimonthly
reporting was being monitored to see

if it provided adequate information for
management.

33

Key Result Area 4

Increasing resources

The Museum aims to increase the
level of self-generated income by
2012—13. The Museum needs to
progress to the next stage of the
Revitalisation Project

FINANCIAL EFFICIENCY

Key actions have been undertaken to
ensure that decisions on new programs are
taken with a clear understanding of the
financial implications involved.

During this reporting year key staff
reviewed secondary charged programs to
ensure they meet standards for financial
viability. The resulting review commenced
as part of the budgeting process for this
financial year for existing programs, and
all new programs now use a Museum
template set up for this purpose.

A revenue development strategy for
Museum-earned income that reflects the
needs and capabilities of different areas of
the Museum has been developed.

CORPORATE PARTNERS

The Australian Museum Foundation
continues to grow, despite the current
economic climate. There was an increase of
11 per cent in the total value of donations,
and a number of strategic fundraising
initiatives developed during the year.

The President’s Circle, the Foundation’s
group of generous philanthropic individuals
and corporates who make an annual
minimum donation of $10,000, continues
to grow. There are now 14 members,

three of whom we welcomed this year.
Despite the general economic downturn,
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most existing members have maintained
their commitment. A number of donor
stewardship events, providing the
opportunity for guests to meet and speak
with working scientists, were held for
existing and prospective President’s Circle
members. These events provide an
effective way to engage on a personal
level with existing and prospective donors
and significant donations resulted

from attendance.

To initiate the building of a donor database,

two direct mail campaigns were run. The
first promoted and launched the Annual
Giving Program; the second was an 'end
of financial year' fundraising appeal. These
contributed to an increase in donations

to the Australian Museum Foundation,
provided 116 new donors, and effectively
demonstrated the importance of an
integrated philanthropic strategy involving
different areas of the organisation. Donor
acquisition through direct mail, while a
long-term strategy, also delivers long-term
results, as donors tend to support their
selected organisations for multiple years.

In June, the Development Unit employed
a Bequest Officer, who will develop and
implement a formal bequest program.
This will raise awareness among potential
bequestors and is an integral element in
the fundraising strategy.

The Foundation Trustees approved two
grants to the Museum during the year,
both for acquisitions to cultural collections.
A spectacular 12-faced wooden ceremonial
slit drum from the island of Ambrym in
Vanuatu was purchased from an exhibition
in Sydney and will be a valuable addition to
the Museum’s Pacific collection.

The second grant enabled the Museum
to acquire three works by contemporary
Indigenous artists: Yvonne Koolmatrie's
Murray Cod, Craig Koometa's Camp
Dog and Owen Yalandja's Yawkyawk,

which will be included in the Menagerie:
Contemporary Indigenous Sculpture
exhibition opening in September.

COMMERCIAL SERVICES

The Commercial Services branch raised
revenue through the Museum Shop,
merchandise and venue hire.

Retail services

The Museum Shop had a profitable year,
with turnover reaching $1,101,343 and an
average income per visitor rising to $3.42.
Museum Shop sales increased by 7.5 per
cent on the previous year and the dollar
per visitor figure rose by 11 per cent.

Special exhibitions continued to provide
important streams of income with high
sales of related merchandise. Wildlife
Photographer of the Year merchandise
contributed $67,879 and 5.6 per cent
of annual turnover. For the period of the
exhibition the merchandise delivered 18.5
per cent of turnover in 2007-08. When
Mammoths Roamed merchandise also
performed well, delivering 9.3 per cent
of sales during the exhibition period.

The range of Museum-branded
merchandise was expanded with the
further development of kids T-shirts,
postcards, magnets, bags, caps and hats,
snow domes, umbrellas, and a range of
lollies based on the Mineralogy collection.
Sales grew quickly to represent eight per
cent of turnover.

Museum as a Venue

Museum as a Venue manages the hiring of
galleries, public spaces for events and other
activities, as well as the retail food outlets.

In 2008-09, over 15,000 people used the
Museum'’s galleries and public spaces for
events, further enhancing the Museum'’s
reputation as one of the premier function
venues in Sydney. Revenue growth was
achieved with $460,451 compared to

last year's $408,007, and a net profit of
$119,610.

In 2008-09, Venues exhibited at the

RSVP Event tradeshow, the largest show

in Australia aimed at the corporate event
market. An e-newsletter was developed,
along with a detailed competitor analysis
and marketing plan that have driven the
increase in revenue and market share.

The Museum has worked closely with our
preferred caterer, Laissez-faire, over the last
year with turnover in the retail food outlets
increasing by 5.8 per cent or over $41,000.

CONSULTING SERVICES

The Australian Museum Business Services
(AMBS), the commercial consulting arm of
the Museum, was reviewed and a report
was submitted to the May 2009 Australian
Museum Trust meeting that received
favourable appraisal. AMBS recorded a
surplus for 2008-09.

AMBS provides a commercial service to
government and private organisations by
delivering customised outcomes from the
Museum’s knowledge base. This enterprise
is facilitated through two operational units,
one offering services in Ecology, the other
in Archaeology and Heritage management.
Both are underpinned by a third-party
quality-assurance program complying with
the requirements of quality system standard
AS/ISO 9001.

Key projects for 2008-09 include:

An external Quality Audit of AMBS was
undertaken in February and the ISO 9001
quality certification has been endorsed
for another three years.

AMBS Ecology and Archaeology &
Heritage sections both reported a profit
for the financial year ending 30 June
2009. The Australian Museum Trust
review of AMBS noted a substantial
improvement in the financial
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AUSTRALIAN MUSEUM TRUST
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDING JUNE 2009

Exposure to ‘other price risk’ primarily arises through the investment in the TCorp Hour Glass
Investment facilities, which are held for strategic rather than trading purposes. The Trust has no direct
equity investments. The Trust holds units in the following Hour-Glass investment trusts:

Facility Investment Investment
Sectors horizon 2009 2008
$'000 $'000
Cash,
money
market Up to
Cash facility instruments 2 years 7,599 13,535

The unit price of each facility is equal to the total fair value of net assets held by the facility divided by
the total number of units on issue for that facility. Unit prices are calculated and published daily.

NSW TCorp as trustee for each of the above facilities is required to act in the best interest of the

unit holders and to administer the trusts in accordance with the trust deeds. As trustee, TCorp has
appointed external managers to manage the performance and risks of each facility in accordance with
a mandate agreed by the parties. However, TCorp acts as manager for part of the Cash Facility. A
significant portion of the administration of the facilities is outsourced to an external custodian.

Investment in the Hour Glass facilities limits the Trust's exposure to risk, as it allows diversification
across a pool of funds, with different investment horizons and a mix of investments.

NSW TCorp provides sensitivity analysis information for each of the facilities, using historically based
volatility information. The TCorp Hour Glass Investment facilities are designated at fair value through
profit or loss and therefore any change in unit price impacts directly on profit (rather than equity).

Impact on profit/loss

Change in unit price 2009 2008
$'000 $'000
Hour Glass Investment — Cash facility +-1% 76 135

A reasonable possible change is based on the percentage change in unit price multiplied by the
redemption price as at 30 June each year for each facility (as advised by TCorp).

(e) Fair Value

Financial instruments are generally recognised at cost, with the exception of the TCorp Hour Glass
facilities, which are measured at fair value. As discussed, the value of the Hour Glass Investments is
based on the Trust's share of the value of the underlying assets of the facility, based on the market
value. All of the Hour Glass facilities are valued using ‘redemption’ pricing.
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AUSTRALIAN MUSEUM TRUST
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDING JUNE 2009

()

24.

25.

Except where specified below, the amortised cost of financial instruments recognised in the balance
sheet approximates the fair value, because of the short term nature of many of the financial
instruments. The following table details the financial instruments where the fair value differs from the
nominal amount:

Carrying Carrying
amount Nominal amount Nominal
(Fair Value) Value (Fair Value) Value
2009 2009 2008 2008
$'000 $'000 $'000 $'000
Non-current assets
Trade and other receivables 344 1,000 0 0
Non-current liabilities
Loan 344 1,000 324 1,000

Derivative Financial Instruments

The Museum has entered into forward exchange contracts which are economic hedge but do not
satisfy the requirements for hedge accounting. All movements in fair value are recognised in Profit or
loss in the period they occur. The net fair value loss on foreign currency derivatives during the year was
$5,000.

2009 2008
Current Liabilities $'000 $°000
Forward currency contracts (net)
— held for hedges 5 0
Notional Exchange Rate Sensitivity
Amount Rate 20% -20% Rating
$'000 $'000 $'000
Buy Euro/Sell Australian $
Maturity 0-12 months 266 0.5739 -43 65 A+

RESULTS OF FUNDRAISING APPEALS

The Trust conducted a number of fundraising activities during the year and the results are as follows:

2009 2008
$'000 $°'000
Gross proceeds from fundraising appeals 278 272

AFTER BALANCE DATE EVENTS

The Australian Museum Trust is not aware of any post balance date events that would impact this
financial report.

END OF AUDITED FINANCIAL STATEMENTS

71






Australian Museum Annual Report 2008-2009

APPENDIX A
ORGANISATION CHART

Dept of the Arts, Sport & Recreation

Directorate Executive Officer — Scott Mitchell*
Manager, Development — Rosemary Swift*
Manager, Marketing & Publicity — Christine Callen*

Assistant Director, Public Programs & Operations
Janet Carding*

Planning, Policy & Grants Coordination

A/Head, Australian Museum Eureka Prizes,
Web & Audience Research Lynda Kelly*

Manager, Web
A/Head Australian Museum Eureka Prizes

Head, Corporate & Knowledge Services
Ken Pope*

Manager, Archives & Records
Manager, Facilities Management
Manager, Finance

Manager, Information Technology
Manager, Human Resources
Manager, Research Library

Head, Commercial Services
Noella Lopez*

Manager, Customer Service
Manager, Retail
Manager, Venues

Head, Visitor Programs & Services
Julie Garradd*

Manager, Security

Manager, Learning Services
Manager, Science Communication
Manager, Visitor Services

Head, Exhibitions & Creative Services
Michael Harvey*

Manager, Design

Manager, Exhibitions

Manager, Exhibition Production
Manager, Photography

Minister for the Arts

Director - Frank Howarth*
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Australian Museum

Australian Museum Members
Executive Officer

Assistant Director, Research & Collections*
Vacant

Planning, Policy & Grants Coordination

Head, Natural Science Collections
Penny Berents*

Collection Manager, Arachnology
Collection Manager, Entomology
Collection Manager, Herpetology
Collection Manager, Ichthyology
Collection Manager, Malacology
Collection Manager, Mammalogy
Collection Manager, Marine Invertebrates
Collection Manager, Mineralogy
Collection Manager, Ornithology
Collection Manager, Palaeontology
Manager, Collection Informatics & Analysis

Head, Research
Brian Lassig*

Principal Research Scientists, Anthropology
Senior Principal Research Scientists, Marine
Principal Research Scientists, Marine
Principal Research Scientists, Terrestrial

Head, Cultural Heritage & Science Initiatives
Vinod Daniel*

Australian Museum Business Services

Senior Project Manager, Archaeology & Heritage

Senior Project Manager, Ecology

Manager, Cultural Collections & Community Engagement
Manager, DNA Laboratory

Manager, Materials Conservation & Analytical Resources
Editor, Scientific Publications

Lizard Island Research Station
Directors Anne Hoggett & Lyle Vail

* Member of the Executive
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APPENDIX B
TRUSTEE PROFILES AND ACTIVITIES

PROFILES OF TRUSTEES

Mr Brian Sherman, AM (President)
B Comm, CTA, SIA (Aff)

In 2004, Brian was awarded the Order

of Australia for service to the community
and was awarded the Ernst and Young,
Entrepreneur of the Year — 2006 Champion
of Entrepreneurship Award for the Eastern
Region. Brian is a director of a number

of investment companies listed on the
American Stock Exchange. He is Chairman
of Aberdeen Leaders Limited listed on

the Australian Stock Exchange and was

a Director of Channel Ten for some 16
years. Brian is also a Director of Sherman
Contemporary Art Foundation Limited,

a charitable philanthropic organisation.
Brian is the former Chairman and Joint
Managing Director of the EquitiLink
Group, and was previously a Director of
the Sydney Organising Committee for the
Olympic Games (SOCOG) and Chairman
of SOCOG's Finance Committee. Brian

is also involved in numerous charitable
projects. He is Director of Voiceless, a non-
profit organisation that promotes respect
and compassion for animals. Brian was
appointed to the Australian Museum Trust
as President in January 2001.

Mr Michael Alscher
B Comm

Michael Alscher is Founding Partner and
Managing Director of Crescent Capital
Partners, a leading private equity fund in
Australia. Mr Alscher is a non-executive
director and chairman of a number of
portfolio companies and has an extensive
background in investment, business
management and strategy consulting. He

was appointed to the Trust in January 2008.

Ms Cate Blanchett

Cate Blanchett is an internationally
renowned actor and a graduate of the
National Institute of Dramatic Art. Since
January 2008, Cate has been the Co-
Artistic Director and Co-CEO of the Sydney
Theatre Company. Cate is also Ambassador
for the Australian Film Institute and the
Australian Conservation Foundation, and is
a Patron of the Sydney Film Festival and of
SolarAid. Cate was appointed to the Trust
in May 2007.

Mr Michael Chaaya
BEc (Hons) LLB (Hons)

Michael Chaaya is a Partner of Corrs
Chambers Westgarth and a member of
the firm’s Financial Services Industry Division
Leadership Team. Michael has over 11 years
of expertise in advising some of Australia’s
leading product providers and financial
services entities. His clients include trustee
companies for superannuation funds; fund
mangers; banks and other financial service
providers; and life insurance companies,
administrators and custodians. He has

a strong involvement in the community,
access to justice and pro bono activities.
Michael was a finalist for the Law and
Justice Foundation of NSW Justice Medal
in 2007 and was awarded the Australian
Centenary Medal for service to the law,
youth and community in 2003. Michael

is currently a director of the National
Children’s & Youth Law Centre. He was
appointed to the Trust in January 2009.

Mr David Handley
BA, LLB, LLM

David Handley is an arts and sports
producer. He is Founding Director of
Sculpture by the Sea, a director of
Sculpture by the Sea Incorporated, and
Managing Director of Bathtub Productions
Pty Ltd, an arts and sports production
company. David was appointed to the
Trust in January 2002.

Dr Ronnie Harding
BA, BSc (Hons), PhD (Zoology)

Ronnie Harding has had a lengthy career
as an academic in the field of environmental
studies. She retired in late 2004 from her
role as Director of the Institute of
Environmental Studies at the University

of NSW (UNSW). Ronnie is currently an
assistant commissioner of the NSW Natural
Resources Commission, a member of the
Metropolitan Water Independent Review
Panel, a member of the NSW National
Parks and Wildlife Advisory Council,

a member of the Wentworth Group of
Concerned Scientists, and a member of the
Advisory Board to EP&T Pty Ltd. Ronnie is

a Senior Visiting Fellow in the Institute of
Environmental Studies at UNSW. She was
appointed to the Trust in January 2003.

Ms Sam Mostyn
BA, LLB

Sam Mostyn has an extensive background
in law, corporate affairs, human resources
and politics. Sam also serves on the
Academic Advisory Board of the Australian
Institute of Management (AIM) and is on
the Board of the Sydney Festival and the
Centenary Institute. Previously, she was the
Group Executive, Culture and Reputation
for the Insurance Australia Group (IAG),
and Director of Corporate Development
and Acting Human Resources Director at
Cable & Wireless Optus. Before joining
Cable & Wireless Optus, she was a senior
advisor (communications) to the Prime
Minister, The Hon. PJ Keating. Sam was
appointed to the Trust in January 2003.

Ms Alison Page
B.Design (Hons)

Alison Page is a designer and artist with

an award-winning practice exploring links
between cultural identity, art and the built
environment. A Tharawal woman from

La Perouse, Alison has worked with rural
and urban Aboriginal communities in the
delivery of health, education, office design,
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exhibition design, cultural arts centres
and public art projects. Alison has recently
taken up a position at Arts Mid North
Coast working on cultural and economic
development projects with the region’s
Aboriginal communities. For the last six
years, Alison has been a regular panelist
on the ABC New Inventors program.
Alison was appointed to the Trust in
January 2009.

Dr Cindy Pan
MBBS, FRACGP

Dr Cindy Pan is a medical practitioner,
author and media spokesperson. She has
had many years experience working in
general practice as well as sexual health
and women’s medicine, and has lectured,
spoken and written extensively about
health, lifestyle and relationship issues.

She is the author of Pandora’s Box — Lifting
the Lid on Life’s Little Nasties, a humorous
book about health, relationships, sex and
drugs, as well as Playing Hard to Get, a
light-hearted look at courting and dating in
the 21st century. She writes for newspapers
and magazines in Australia and Asia and
has appeared on a host of television shows
including The Glasshouse, Sunrise, The
Morning Show, The Panel, Beauty and

the Beast and The Super Debates. She

has been an AusAID Ambassador and
Ambassador for Chinese New Year for

the City of Sydney since 2000. Cindy is

a Patron for the Bonnie Babes Foundation,
Heartkids Australia. She is an Ambassador
for the National Breast Cancer Foundation,
Breast Cancer Network Australia, Northcott
Disability Services and an Ambassador
Mentor for the Make-A-Wish Foundation.
Cindy was appointed to the Trust in
January 2002.

Mr David Sherley
B.Ec, MBus

David is the General Manager of Bathurst
Regional Council, and a board member of
both the Central West Area Consultative
Committee and Museums & Galleries NSW.
David was an integral part of the team
which coordinated Band Town in Bathurst
during the 2000 Sydney Olympics, and

has been involved with the establishment
and running of the Australian Fossil and
Mineral Museum. As General Manager of
the Bathurst Regional Council, he has also
been involved with the operation of the
Chifley House Museum, the world famous
Mt Panorama Racing Circuit and the
National Motor Racing Museum. David was
appointed to the Trust in January 2009.

Ms Julie Walton, OAM
BA, LLB, MT&CP

Julie Walton is a qualified lawyer and
urban planner, and a non-practising
solicitor of the Supreme Court of NSW.
Julie began her career as a policy officer
with the NSW Local Government and
Shires Associations before moving into
government as a ministerial adviser and

a consultant to government on legislation
review, planning policy, public policy and
regulatory systems. From 1991 to 1999,
Julie was a Sydney City Councillor. From
1997 to 2000 she served as Chair of the
Fair Trading Advisory Council and of the
Property Services Advisory Council. Julie
is a part-time member of the Consumer,
Trader and Tenancy Tribunal and Senior
Associate at O'Connor Marsden &
Associates, a firm that provides governance,
probity and assurance services to the public
and private sector. Julie was appointed to
the Trust in January 2000.
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TRUST ACTIVITIES AND COMMITTEES

TRUST MEETINGS

The Trust met on five occasions during the
2008-09 financial year.

Attendance record of Trustees

Number of
meetings attended

Trustee

Brian Sherman AM

(President) >
Michael Seyffer 3
(retired April 2009)

Michael Alscher 4
Cate Blanchett 0
David Handley 1
Dr Ronnie Harding 5
Sam Mostyn 4
Dr Cindy Pan 5
Julie Walton OAM 4

David Sherley
(appointed Jan 2009)

Michael Chaaya
(appointed Jan 2009)

Alison Page
(appointed Jan 2009)

TRUST COMMITTEES

Finance and Audit Committee

This committee ensures the sound financial
position of the Museum through regular
reviews of its financial position, budget,
finance and business decisions and policies
that have an impact on these areas. The
committee also has an important role

in risk management and audit through
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endorsement of internal and external
audit plans, review of audit reports

and the review of risk assessment and
management. Trustees on the Finance and
Audit Committee at 30 June 2009 were
Mr Brian Sherman AM (Chair), Mr Michael
Alscher and Dr Cindy Pan.

Research and Collections
Advisory Committee

This committee advises on the direction of
research and collections management in the
Museum. The committee’s members were:

Dr Ronnie Harding, Chair (Museum Trustee
and Visiting Associate Professor, Institute of
Environmental Studies, University of New
South Wales)

Professor Maria Byrne (School of Biological
Sciences, University of Sydney)

Dr Leslie Christidis (Assistant Director
Research and Collections, Australian
Museum) (resigned April 2009)

Dr Hal Cogger (John Evans Memorial
Fellow, Australian Museum)

Mr Frank Howarth (Director,
Australian Museum)

Dr Klaus Koop (Director, Environmental and
Conservation Sciences, NSW Department of
Environment, Climate Change & Water)

Professor Margaret Rose (Director, Research
Management, South Eastern Sydney and
lllawarra Area Health Service, University of
New South Wales)

Dr Gaynor Macdonald (Senior Lecturer,
Department of Anthropology, University
of Sydney)

Mr Brian Sherman (President, Australian
Museum Trust)

Dr Brett Summerell (Director, Science and
Public Programs, Botanic Gardens Trust)

Professor John Talent (Department of
Planetary Sciences, Division of

Environmental and Life Sciences,
Macquarie University)

Ms Rebecca Hancock, Secretary (Special
Projects Officer, Research and Collections,
Australian Museum).

TRUST REPRESENTATION

Lizard Island Reef Research Foundation

The Trust has two members on the Lizard
Island Reef Research Foundation: Dr Ronnie
Harding and Mr Michael Seyffer (retired
April 2009).

APPENDIX C
EXECUTIVE PROFILES AND
MANAGEMENT ACTIVITIES

Frank Howarth
Director

Frank Howarth trained as a geologist,
completing a Geology degree at Macquarie
University, and followed that with a
Master of Science and Society from the
University of NSW, focusing on science
and biotechnology policy. Frank joined the
NSW Government in 1981 and has held
positions with the Department of Industrial
Development and Decentralisation, NSW
Science and Technology Council, the
Public Service Board, and the Roads and
Traffic Authority. In 1996 he became
Director and Chief Executive of the Royal
Botanic Gardens and Domain Trust. In
September 2003 Frank spent six months
as Executive Director, Policy and Science at
the NSW Department of Environment and
Conservation, before taking up his current
role in February 2004 as Director of the
Australian Museum.

Janet Carding

Assistant Director,

Public Programs & Operations

Janet was appointed Assistant Director,
Public Programs and Operations in August
2004. She holds a degree from Cambridge
University in History and Philosophy of

Science, and a Masters from the University
of London in History of Science and
Medicine. A museum professional for 22
years, Janet began her career at the Science
Museum in London, initially as a curator
and later in exhibition and programs
development. For five years Janet worked
on the development of the Wellcome
Wing extension, including leading several
exhibition development teams. Janet
subsequently coordinated a major review
of the National Museum of Science and
Industry (NMSI) that resulted in a new
strategic direction and organisational
changes. For the three years prior to joining
the Australian Museum, Janet held the
post of Head of Planning and Development
and led the strategic planning, major
projects and forward program for NMSI's
three museums. Janet currently teaches
the Museums and Galleries Administration
segment of Sydney University’s Museum
Studies program.

Dr Les Christidis
Assistant Director, Research & Collections

After completing a Bachelor of Science
(Honours) degree from the University

of Melbourne in 1980, Les Christidis
undertook a PhD at the Australian National
University where he focused on the
evolutionary genetics of Australian finches.
He was one of the first to apply genetic-
based approaches to understanding the
evolution of Australian birds. From 1987
to 1996, Les was the Senior Curator of
Ornithology at Museum Victoria and in
1997 he became the Science Program
Director and later Head of the Department
of Sciences. During this time (1997-2004),
Dr Christidis led teams that produced major
exhibitions for the Melbourne Museum
and also led the team developing shows
for Australia’s first Digital Planetarium at
Science Works. Beginning in 2004, Les
was the Assistant Director, Research and
Collections until he resigned from the
Museum in April 2009.
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Michael Harvey
Head, Exhibitions and Creative Services

Michael Harvey has worked in the science
communication field for over 15 years,
primarily in museums and science centres.
He has studied zoology and the history
and philosophy of science (BSc, University
of Sydney), Scientific Communication
(Graduate Diploma, Australian National
University) and Museum Studies (M.Litt,
University of Sydney). He has worked at
Questacon as coordinator of the Shell
Questacon Science Circus and as the
manager of science programs for the
British Council in Australia. Most recently,
Michael spent over six years working at
the Natural History Museum, London.
There he occupied two posts, establishing
and running the Darwin Centre Live
program of scientist talks and webcasts,
and carrying out strategic planning and
concept development for new permanent
galleries. He also worked as a distance
learning tutor and occasional guest lecturer
at the Department of Museum Studies

at the University of Leicester. Michael

is also a former staff member at the
Australian Museum — working here as an
Information Officer in Search & Discover
and contributing to the development of the
successful Spiders exhibition. He returned
to the Museum after an absence of over
nine years to take up his current post in
February 2009.

Rosemary Swift
Manager, Development

Rosemary Swift was appointed
Development Manager in July 2008.

The Development Unit is responsible

for individual philanthropic donations,
community and direct fundraising,
corporate sponsorships and bequests.
Rosemary has more than 20 years
experience in communications, marketing
and fundraising. Before joining the
Australian Museum, she was Public Appeals

Manager at the Taronga Foundation,
which raises funds to support Taronga
Zoo and Taronga Western Plains Zoo. Her
background includes marketing positions
with ABC Local Radio and ABC Classic
FM and senior client service positions at
marketing and promotional agencies.
Rosemary has also worked as a freelance
communications consultant with education,
environmental, arts and corporate clients
and is a member of the Fundraising
Institute of Australia.

Dr Penny Berents
Head, Natural Science Collections

Penny Berents was appointed Head,

Natural Science Collections, in 2005 and
has extensive experience in collections
management and research at the Australian
Museum. Penny’s museum career of more
than 30 years has included all aspects of
collections management including database
development, commercial projects, public
programs, field work, teaching and
collections development and maintenance.
Penny was responsible for collections

and database enhancement as a part of
the NSW State Biodiversity Strategy, the
implementation of the KE EMu database
and science input to the Biodiversity:

Life Supporting Life gallery. Penny has a
research interest in crustacean systematics
and is working on the systematics of
cerapodine amphipods.

Christine Callen
Manager, Marketing

Christine Callen was appointed as the
Marketing Manager in October 2004
and is responsible for the Museum'’s
media, tourism and marketing activities.
Christine has over 16 years experience

in cultural and academic environments,
including work with publications, graphic
design and marketing. Before joining

the Australian Museum, Christine was
Marketing Manager at the Historic Houses
Trust of NSW. Academic qualifications
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include a Bachelor of Graphic Design,

and a Graduate Diploma in Art History

and Curatorship from the Australian
National University. Christine is currently a
committee member of the Tourism Industry
Council’s attractions and activities working
group and a member of the Australian
Marketing Institute, as well as member of
the Marketing Association of Australia and
New Zealand.

Vinod Daniel
Head, Cultural Heritage
and Science Initiatives

Vinod Daniel is an internationally
recognised materials conservation
professional and was appointed as Head,
Cultural Heritage and Science Initiatives,

in 2005. He is currently responsible for

the DNA Laboratory, Scanning Electron
Microscopy, Scientific Publications,
Materials Conservation, Cultural Collections
and Community Engagement and
Australian Museum Business Services.
Vinod is the Chairman of AusHeritage,
Australia‘s international heritage network
established by the Australian Government.
He is also a Board Member of the Australia-
India Council (Department of Foreign
Affairs and Trade) and Vice-Chairman of
the International Council of Museums
Committee for Conservation. Before
joining the Australian Museum, he worked
for the J Paul Getty Trust (USA). He has
managed a number of major projects in
the Australasia—Pacific region and has
published over 40 technical papers.

Julie Garradd
Head, Visitor Programs & Services

Julie Garradd has an extensive background
in visitor programs and services in a
number of settings including sport and
recreation, tourism, local council and the
arts sector. Prior to joining the Museum,
Julie was Head of Visitor Programs and
Services at the Powerhouse Museum,
where she was responsible for introducing
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their highly successful and innovative
public programs for children, families

and adults. Other management positions
Julie held included Manager, Regional
Programs; Manager, Student and Volunteer
Programs and Olympics Coordinator.

Julie has worked on various special
projects, the most recent being a new
exhibition commissioning process. Julie’s
background also includes staff training and
development, recreation facilities planning,
and community development at a number
of government departments including
Sport and Recreation, Tourism, Education,
and Minerals and Energy. She has a degree
in Applied Social Science and a Diploma

in Leisure Studies. Julie commenced her
position with the Australian Museum in
January 2006.

Dr Lynda Kelly
A/Head, Australian Museum Eureka
Prizes, Web & Audience Research

Lynda Kelly has been working in the
audience research and evaluation field
since 1994. Lynda has extensive experience
in planning and conducting quantitative
and qualitative research for a variety of
programs and clients — both inside and
outside the Australian Museum. Lynda has
written widely, presented many conference
papers and facilitated workshops in
evaluation and visitor research. She is
particularly interested in visitor experiences
and learning outcomes and how these can
be measured.

Dr Brian Lassig
Head, Research

Brian Lassig has a background in coral
reef-fish research with extensive field
experience on the Great Barrier Reef
through his post-graduate projects based
at the Heron Island and Lizard Island
Research Stations. Following his PhD from
Macquarie University Brian worked as an
account manager and market research
consultant in the computer industry before

moving to the Great Barrier Reef Marine
Park Authority in Townsville where he led
the multi-disciplinary Crown-of-Thorns
Starfish research program. While based

in Townsville Brian was a member of the
team responsible for the establishment of
the Cooperative Research Centre (CRC)

for Ecologically Sustainable Development
of the Great Barrier Reef. He continued

his participation in fieldwork through
involvement in surveys and research on
the Great Barrier Reef, in Torres Strait

and in the Red Sea. Before joining the
Museum in 2005 Brian held a variety

of positions in the Department of the
Environment and Heritage in Canberra with
responsibilities including development of
coastal monitoring programs, coordination
of scientific input into Australia’s Oceans
Policy, leadership of environmental decision
support system teams and management of
workforce performance. Brian has been a
member of national and state committees
and advisory groups in the areas of marine
science, environmental management and
climate change.

Noella Lopez
Head, Commercial Services

Noella Lopez has a background in the
commercial sector in Europe and in
Australia with extensive experience in the
management of small and large teams and
growing businesses, both in hospitality

and retail. Noella trained as a manager
specialising in the hospitality industry,
completing a Diploma of Management

at the Lycée Hotelier de Bordeaux in
France. She recently completed a Master

of Business Administration majoring in

Arts Management at the University of
Technology, Sydney and the College of

Fine Arts. Before joining the Museum,
Noella was Marketing and Development
Manager with a large Australian retail chain
dedicated to art, graphic and craft supplies.
She was responsible for all marketing and
development aspects of the company

including supplier negotiations, product
management, sourcing and development,
store merchandising and the creation of a
retail concept. Noella joined the Museum in
November 2005.

Ken Pope
Head, Corporate and Knowledge Services

Ken Pope has a background in senior
administration with both the State
Government and Australian Government.
Before joining the Museum, Ken spent six
months with the Olympic Coordination
Authority delivering sponsor-related
showcasing, media, retailing and general
services at Sydney Olympic Park during the
Sydney 2000 Olympics and Paralympics.
Between 1997 and 2000, Ken held the
position of Director, Corporate Services
with the Department of Ageing and
Disability where he was responsible for

a number of corporate reforms including
implementing the department’s data
rationalisation project, implementing

a new finance system and departmental
structural change. From 1986 to 1992, Ken
was Administration Manager with the Civil
Aviation Authority. Ken took up his current
position in October 2001.

MANAGEMENT ACTIVITIES

The following contains information

on management activities, significant
corporate committees, internal
management audits and risk management.

Management activities

The Museum'’s Executive met monthly
to plan and monitor the Museum'’s service
delivery and performance.

During 2008-09, the Museum completed
the Renewal Project, Stage 1 with the
opening of the new Collections & Research
Building.

The Executive also dealt with a range of
matters including:
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the annual review and revisions of
the Corporate Strategic Plan
boosting income, improving cost-
recovery and reducing operating
expenses

managing the relocation of staff into the
new Collections & Research Building as
well as the relocation of other staff into
refurbished accommodation

planning for the next stage of the
Museum’s Renewal Project which focuses
on the eastern end of the Museum site

development of several strategic plans
and policies including an IT Strategic
Plan, a Disability Action Plan, a Fieldwork
Policy and a three-year Occupational
Health & Safety Strategic Plan

revision of the Code of Conduct
to reflect the NSW Government’s
establishment of a Register of Lobbyists
and a Lobbyist Code of Conduct

a draft energy audit as input to an
Environmental Sustainability Plan

input to the annual survey of
the Council of Australasian
Museum Directors

a review of the admissions
booking system

development of emergency plans
in the event of a swine flu pandemic.

The Museum provided administrative
support to the Australian Museum Trust
and its sub-committees.

Management communicated with staff
via general staff meetings and with the
Public Sector Association via the Joint
Consultative Committee.

Museum committees

Significant committees of the Australian
Museum that were active during the
reporting year are set out below.

Project Control Group

The Project Control Group was responsible
for overseeing the management of the
capital works program under the Museum’s
Revitalisation Project — Stage 1. The group
reported to the Museum Trust on progress
and important issues. The Group'’s work
was completed with the opening of the
new Collections & Research Building in
November 2008 and was abolished.

[ts members were Michael Seyffer (Trustee),
Frank Howarth (Director), Janet Carding
(Assistant Director, Public Programs and
Operations), Les Christidis (Assistant
Director, Research and Collections), Penny
Berents (Head, Collections), John Gale
(Gale Planning Group), Phill Andrew (Savills
Australia) and Trish McDonald and Jacquie
Recsei (Project Officers).

Animal Care and Ethics Committee

As a registered user of animals for scientific
purposes, the Australian Museum must
comply with the requirements of the
Animal Research Act 1985 and the current
Australian code of practice for the care
and use of animals for scientific purposes.
In accord with the requirements of the Act
and the Code, the Museum has established
the Australian Museum Animal Care and
Ethics Committee to apply principles that
govern the ethical conduct of persons
whose work on behalf of the Museum
involves the use of animals for scientific
purposes. The committee must ensure that
the use of animals is justified, provides

for the welfare of those animals and
incorporates the principles of replacement,
reduction and refinement.

Its members were Richard Major (Chair);
Glenn Shea, Damien Higgins and David
Vella (veterinary representatives); Walter
Boles, Fara Pelarek and Liz Romer (staff
representatives); Daniel Large and Storm
Stanford (welfare representatives);

Val Hutt and Karen Lambert (community
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representatives) and Greg Gowing
(Committee Executive Officer).

Editorial Committee,
Records of the Australian Museum

Members of the Editorial Committee
are experts in their fields. They offer the
editor advice on the scientific quality
and suitability of manuscripts submitted
for publication in the Records of the
Australian Museum.

[ts members were Shane McEvey

(Editor, ex officio), and Associate Editors

Val Attenbrow (Anthropology), Dan Bickel
(Invertebrate Zoology), Don Colgan
(Zoology/Genetics), Mark Eldridge (Zoology/
Genetics), Sandy Ingleby (Vertebrate
Zoology), Jeff Leis (Vertebrate Zoology),
Chris Reid (Invertebrate Zoology) and
George Wilson (Invertebrate Zoology).

Program Review Committee

The Program Review Committee is
responsible for developing and initiating
the Museum’s forward strategic program
of exhibitions and public programs in
alignment with the Museum’s Corporate
Strategic Plan. This work includes
identifying and evaluating concepts and
proposals, setting the program schedule
and developing briefs for exhibition and
program development.

[ts members were Michael Harvey (Chair
and Head, Exhibitions & Creative Services),
Penny Berents (Head, Natural Science
Collections Branch), Rosemary Swift
(Manager, Development), Christine Callen
(Manager, Marketing & Publicity), Janet
Carding (Assistant Director, Public Programs
& Operations), Mark Eldridge (Research
Scientist), Glenn Ferguson (Manager,
Exhibitions), Julie Garradd (Head, Visitor

& Learning Services), Lynda Kelly (A/Head,
Australian Museum Eureka Prizes, Web &
Audience Research), Noella Lopez (Head,
Commercial Services) and Shelley Truskett
(minutes secretary).
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Income Generation Steering Committee

The Income Generation Steering
Committee was responsible for generating
and facilitating ideas for new income
streams and for making our current income
generating activities more effective. This
work includes creating financial templates
to understand costs and net income for
the Museum, testing ideas and
implementing them.

Its members were Noella Lopez (Chair

and Head, Commercial Services), Mark
Connolly (Manager, Venues), Sue Lindsay
(Manager, Microscopy & Microanalysis Unit,
Siddharth Samant (Finance), Shail Patel
(Financial Coordinator, Public Programs
and Operations), Fara Pelarek (Manager,
Visitor Services), David Bock (Visitor
Services), Jenny Horder (Manager, Learning
Services), Elizabeth Phegan (Development),
Kate Murray (Executive Officer, Australian
Museum Members), and Bliss Jensen
(Exhibitions).

Australian Museum’s Environmental
Sustainability Committee

In 2008-09 the Australian Museum’s
Environmental Sustainability Committee
(AMESC) reconvened incorporating a

number of groups into a formal committee.

AMESC's objective is the development,
implementation, and maintenance

of environmental sustainability at the
Museum, including the Museum’s
Environmental Sustainability Action Plan.
The Museum has established a vision

and goals, available on the Museum’s
website http:/australianmuseum.net.
au/Environmental-Sustainability-at-the-
Australian-Museum, and realised a number
of achievements including: introduction of
Fairtrade organic coffee, replacement of
printers and faxes with energy-rated multi-
function devices, completion of an energy
audit, carbon offsets purchased for all

air travel, and installation of water-saving
devices in public and staff amenities.

Members were: Ken Pope (Chair),

Frank Howarth (Director), Philippa Ardlie
(Executive Officer), Ben Carceller,

David Child, Mark Connolly, Catherine
Cooper, Michael Harvey, Glenn Hodges,
Mike Kent, Sue Lewis, Colin Macgregor,
Melissa Murray, George Notman,

Tim Ralph, Jacqui Recsei and Steve Vogel.

Internal management audits

The Museum undertakes an internal

audit program to improve its management
practice. The program was funded by

the Department of the Arts, Sport and
Recreation and undertaken by Deloitte
Touche Tohmatsu.

Four audits were completed in the
reporting year:

Staff Performance and Development

Public Programs (Events & Holiday
Programs)

Information Technology (IT) Security
Building Maintenance

The Museum is implementing the agreed
recommendations from these audits.

Risk management

The Museum'’s Executive actively monitors
its programs to identify and manage risks
consistent with Government guidelines and
policy. Risk management aims to safeguard
the public, staff, collections, buildings and
related assets. Risk control entails:

surveying financial record-keeping
(undertaken by the Treasury
Managed Fund)

assessing corporate risk and conducting
management audits (undertaken by
Deloitte Touche Tohmatsu)

managing ongoing risk, including
maintaining asset registers for various
classes of assets, and conducting fire and
safety audits

valuing the collections and building
assets, developing risk strategies for

public exhibitions and spaces, and
conducting fire drills

monitoring the Museum’s buildings

and site by full-time security staff and
security-support systems

maintaining appropriate insurance cover
with the Treasury Managed Fund that
covers all classes of risk.
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APPENDIX D
GUARANTEE OF SERVICE

The Australian Museum is committed to:

gathering and communicating accurate
information and providing high quality
activities and services supportive of our
mission and relevant to the community

ensuring that the Museum’s public
environment is comfortable and our staff
are friendly, reliable and respectful of the
interests and needs of visitors and other
Museum customers

providing visitors with a fair and
reasonable opportunity to be heard
regarding any aspect of the running of
the Museum

providing innovative public programs
using a variety of media

to give entertaining, stimulating

and educational experiences
maintaining and improving our
scientific collections including their
documentation, conservation and
accessibility

conducting excellent and significant
research and making the results available
to the scientific community through
publication in scientific journals and
books, and to the public through public
programs, print and electronic media.

APPENDIX E
STAFF, EEO AND OHS STATISTICS

Senior Executive Service

There are currently three Senior Executive
Service (SES) positions within the Museum
(Tables E1 and E2). The Director, Frank
Howarth, commenced duties in February
2004. The Assistant Director, Public
Programs & Operations, Janet Carding,
commenced duties in August 2004. The
Assistant Director, Research & Collections,
Dr Les Christidis, commenced duties in
June 2004 and resigned in April 2009.

Table E1 SES positions
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Table E1 shows the number of SES positions at 30 June for the reporting and previous four years.

2005 2006
SES 4 1 1
SES 2 1 1
SES 1 1 1

Table E2 Female SES positions

Table E2 shows the number of female SES officers at 30 June for the reporting and previous four years.

2005 2006

Female SES 1 1

Staff statistics

Table E3 shows the number of non-casual
employees by salary level and status.

Table E4 shows the number of employees
by employment basis and status.

Table E5 shows the number of non-casual
employees by salary.

Table E6 shows trends in the representation
of non-casual employees by EEO status
(as % of Total Staff).

Table E7 shows trends in the distribution
of non-casual employees by EEO status
(as a distribution index).

Table E8 shows full-time equivalent staff
by major occupation group.

Disability Action Plan

The Museum drafted a new Disability
Action Plan during 2009 in accordance
with the NSW Government's Guidelines

for disability action planning by NSW
Government agencies (September 2008).
When finalised, the Plan will be submitted
to the Department of Ageing, Disability
and Home Care by the due date of

30 November 2009. The Museum continues
to review physical access issues with a view

2007 2008 2009
1 1 1
1 1 1
1 1 0
2007 2008 2009

to improving the level of access for people
with a disability. The Museum provides
free parking for groups of people with
disabilities, free admission to carers, and
physical ramping where appropriate.

Occupational health and safety

In 2008-09 there were 12 lost-time injuries
reported to the Museum’s insurer. Of these
claims, 33 per cent were deemed a
‘significant injury” under section 42 of the
Workplace Injury Management & Workers
Compensation Act 1998 — namely that

the injured worker was absent from work
for a continuous period of more than
seven days. Of the remaining workers
compensation claims:

17 per cent arose from falls at work/
or falls while on a journey

33 per cent were the result of
ergonomics/work practices

none were the result of faulty
equipment/mechanics.

Following necessary workplace
investigations, assessments, and support,
all employees have successfully resumed
their pre-injury duties.
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Table E3 Non-casual employees by salary level and status at 30 June 2009.

* equivalent salary scale in 2009

5

Qo

[S

3

g 2

% :

2 g

3z a S
Level* 2 & =
< $36,677 26 26 5
$36,677 — $48,172 17 17 0
$48,173 — $53,854 32 32 18
$53,855 - $68,147 62 62 22
$68,148 - $88,127 81 81 48
$88,128 - $110,160 27 27 17
> $110,160 (non-SES) 1" M 8
> $110,160 (SES) 2 2 1
Total 258 258 119

Table E4 Employees by employment basis and status at 30 June 2009.

%

Lo

€

=]

= 2

& 5

g : 5
Employment Basis = o =
Permanent full-time 150 150 150
Permanent part-time 25 25 25
Temporary full-time 52 52 52
Temporary part-time 30 30 30
Contract — SES 2 2 1
Contract — non-SES 0 0 0
Training positions 0 0 0
Retained staff 0 0 0
Casual 49 49 18
Total 308 308 137

Note: Includes casuals not working at 30 June 2009 but considered part of the agency

Aboriginal People &
Torres Strait Islanders
People from racial,
ethnic, ethno-religious
minority groups

People whose language
first spoken as a child
was not English

People with a disability
People with a disability
requiring work-related
adjustment

o
o

Aboriginal People &
Torres Strait Islanders
People from racial,
ethnic, ethno-religious
minority groups

People whose language
first spoken as a child
was not English

People with a disability
People with a disability
requiring work-related
adjustment

Women

N
N

o
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Table E5 Non-casual employees by salary at 30 June 2009.

* equivalent salary scale in 2009
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Level* 2005 2006 2007 2008 2009
< $36,667 3 29 1 0 26
$36,667 — $48,172 14 28 9 7 17
$48,173 - $53,854 25 77 31 25 32
$53,855 - $68,147 62 52 78 71 62
$68,148 — $88,127 77 26 91 91 81
$88,128 - $111,160 27 8 30 29 27
> $111,160 (non-SES) 15 13 12 11 11
> $111,160 (SES) 3 3 3 3 2
Total 226 236 255 237 258
Table E6 Trends in the representation of non-casual employees by EEO
status at 30 June 2009 (as % of Total Staff).
Benchmark
or Target
EEO Status (%) 2005 2006 2007 2008 2009
Women 50 50 57 57 52 54
Aboriginal People & Torres Strait Islanders 2 1.8 1.5 2 0.8 1.2
izct)p:sgvl\i/?hose language first spoken as a child was 20 29 3 12 1 1
People with a disability 12 7 4 2 1 3
People with a disability requiring work-related adjustment 7 0 0 0 0 1
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Table E7 Trends in the distribution of non-casual employees by EEO status

at 30 June 2009 (as a distribution index)’.

EEO Status

Women
Aboriginal People & Torres Strait Islanders

People whose language first spoken as a child was
not English

People with a disability

People with a disability requiring work-related adjustment

Notes:

1. Adistribution index of 100 indicates that the
centre of the distribution of the EEO group across
salary levels is equivalent to that of other staff.
Values less than 100 mean that the EEO group
tends to be more concentrated at lower salary
levels than is the case for other staff. The more 2.
pronounced this tendency is, the lower the index

Benchmark

or Target

100

100

100

100

100

2005

87

NA2

97

NAZ2

will be. In some cases the index may be more

than 100, indicating that the EEO group is less
concentrated at lower salary levels. The distribution
index is automatically calculated by the software
provided by ODEOPE.

The distribution index is not calculated where EEO
group or non-EEO group numbers are less than 20.

Table E8 Full-time equivalent staff at June 2009 by major occupation group.

Occupation Group

Managers

Professionals

Technicians and Trades Workers
Community and Personal Service Workers
Clerical and Administrative Workers

Sales Workers

Machinery Operators and Drivers

Labourers

Total

Source: 2009 Q2FTE

Total Staff (number)

IN
W

O
[e)}

63

32

258

Respondents

258

Men

22

44

27

119

1

36

20

39

2006

86

NAZ

NAZ

NAZ

NA2

Aboriginal People &
Torres Strait Islanders

People from racial,

ethnic, ethno-religious

minority groups

2007

92

NA2

97

NA2

People whose language
first spoken as a child
was not English

41

12

29

2008

94

NAZ2

93

NAZ

People with a disability

People with a disability

2009

79

NA2

106

NAZ

NA2

requiring work-related

adjustment

o
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APPENDIX F
AUSTRALIAN MUSEUM
VOLUNTEERS

Directorate volunteers

Margaret Killin
Angela Perou
Philipp Schorch

Corporate and Knowledge
Services volunteers

Karin Brown
Susan Clinch
Nanette Goodsell
Catherine Hopkins
Lorell McIntyre
Susan Myatt

John Radkin

Jill Riley

Prue Walker

Visitor Programs and
Services volunteers

Peter Andrews
Sylvie Bandrand
Michael Barnes
Les Bassett

Carole Bennetts
Warren Bennetts
Ray Biddle

Wendy Bishop
Alistair Bragg
David Brawn

Val Bower
Marsha Canning
Kyoung Hee (Anna) Chang
Douglas Cham
Helen Clark

Mavis Clements
Dennis Collins
Kate Cox

Fatima Dablan
Jan Duttmer

Tim Edwards
Monica Fernandes
Des Foster

Patricia Grocholsky
Peter Grocholsky
Sue Goorevich

Adrienne Hirst
Mary Hughes
Jennifer Johnson
Roger Langsworth
Angela Low

Dot Lucas

Joan Luijerink

Jim Mammoliti
Wendy Macallister
Lynne McKenzie
Amanda Milles
Albert Mispel
Kathy Mispel
Lynne Palmer
Denise Playoust
Evangelie Polyzos
Amelia Reid

Alan Roby

Lesley Roby

Libby Sakker

Asei Sando

John Schattiger
Marieanne Schattiger
Moira Shackleton
Hazel Sproule
Jenny Starling
Ailsa Stewart
Lesley Strauss

Lala Szybinski
Gillian Tansilao
Angela Thomas
Ashleigh Thomson
Barbara Tregear
Candy Tonkin
Judith Townsend
Jill Wellington
Jane (Jin) Wang
Karen Wong

Exhibitions and Creative
Services volunteers

Geeyanjali Banwait

Ashisha Cunningham
Kristin Sadlier

Natural Science
Collections volunteers

Noelia Araya
Michael Batley
Nicholas Bishop
Peter Blackwell
David Bray

Linda Brown
Gordon Campbell
Emily Cave

Jim Clark

Russell Cox
Christine Crowther
Lawrie Davis

Anja Divljan
Radka Dostal

Jan Fisher

Gabor Foldvary
Eduardo Gallo
Adrienne Gatt
Anne Gilling
Rosemary Golding
Dennis Hackett
Carmilla Hardjo
Barbara Harvey
Kerinne Harvey
Maureen Haydon
Andrew King
Alan Leishman
Peter Mallesch
Robin Marsh
Graham MclLean
Marita Macrae
Pam Mudford
Janet Pagan

Nick Phillips

John Pollak
Rosemary Pryor
Penelope Ralph
Ainslie Robinson
Hazel Ronay
Felicity Roos
Sharn Rose

Phillip Russo
Jonathan Sandoval-Castillo
Margaret Schonell
Sascha Schulz
Norma Scott

Corey Sellwood
Doris Shearman
Letitia Silberbauer
Clodagh Smith
lan Stevenson
Allen Sundholm
Jim Teys

Greg Towner
Leah Tsang
Marlene Vial
Wendy Walker
Jean Weiner
Cynthia Young

Research volunteers

Lynne Chamberlain
Pamela Da Costa
Katherine Daly
Margaret Dell’Oro
Vindhya Hettige
Brian Lobb

Heidi Macklin

Anne Murray
Margot O'Donoghue
Shui Phang

Cheryl Stanborough
Hugh Watt

Gillian Whitney

Cultural Heritage and
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Science Initiatives volunteers

Jelena Bojicic
Budiyanto

Peter Dadswell
Heather Joynes
Matthew Kofler
David Lind

Megan McFarlaine
Abigail Maxwell-Bowen
Tessa De Romph
Mark Rowden
Rohman

Penny Zylstra

Research Library volunteers

Susan Clinch
Jill Riley
Cynthia Young
Lorelle McIntyre
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APPENDIX G
KEY ACQUISITIONS AND DONATIONS
TO RESEARCH AND COLLECTIONS

NATURAL SCIENCE COLLECTIONS

KEY ACQUISITIONS FROM FIELD WORK
2008-09

Arachnology

Graham Milledge, Helen Smith and
Australian Museum fellowship holder
Pawel Szymkowiak visited south-east
New South Wales (NSW) to collect fresh
spider specimens for DNA analysis and
to collect new material for the
Arachnology Collection.

Entomology

Dave Britton attended a multi-institutional
pilot biodiversity survey in the newly
established Charles Darwin Reserve,
Western Australia. Dave collected mainly

nocturnal flying insects, especially moths.

Herpetology

Ross Sadlier and Research Associate
Glenn Shea collected water skinks from
the Barrington region, NSW, for a project
describing a new species in the group.

Jodi Rowley travelled to Vietham and
Cambodia to conduct amphibian and
reptile surveys. Her research in South

East Asia has added considerably to the
representation of amphibian species
from this region held in the Museum'’s
collection, and is accompanied by valuable
tissue samples used in determining species
diversity. Over 90 per cent of the collection
specimens deposited by Jodi are taxa
previously unrepresented in the

Museum?’s collection.

Malacology

Janet Waterhouse and Alison Miller
collected land snails in the Blue Mountains
areas of Colo and Kanangara.

Don Colgan and Mike Shea collected leaf
litter for micro land snails, for their
Gyrocochlea project, from northern NSW.

Rosemary Golding, the Museum’s
Chadwick Biodiversity Fellow, undertook
field work in South East Asia to collect
snails from a range of mangrove areas.

Marine invertebrates

Kate Attwood, Anna Murray, Roger
Springthorpe and Stephen Keable

assisted researchers Maria Capa and

Lauren Hughes in collecting polychaete
and amphipod material for morphological
and molecular study.

A successful field trip, undertaken with
Ornithology staff, to the Swansea and Lake
Macquarie area of the NSW central coast
collecting approximately 180 samples of
marine invertebrates using the Museum'’s
research vessel.

Jim Lowry, Lauren Hughes and Kate
Attwood spent three weeks at Cocos
(Keeling) Islands and Christmas Island

in the Indian Ocean, collecting marine
amphipod crustaceans for the Circum-
Australian Amphipod Project (CAAP)
funded by Department of the Environment,
Water, Heritage and the Arts (DEWHA). This
project will produce the first comprehensive
set of distribution data for shallow-water
amphipod crustaceans that will contribute
to national conservation values.

Pat Hutchings, Maria Capa and Lauren
Hughes participated in the CReefs Ningaloo
2009 expedition as invited attendees.

They spent two weeks around the Coral
Bay region of Ningaloo Reef, Western
Australia collecting small marine
invertebrates as part of a major coral reef
biodiversity assessment study.

Mineralogy

Ross Pogson and Lin Sutherland collected
zeolite minerals from basalts at
Toowoomba and Laidley, Queensland, as
part of the Joint Mineralogical Societies of
Australia 32nd Annual Seminar in Brisbane.

Ross Pogson collected cave minerals from
Jenolan Caves, NSW.

Lin Sutherland collected andesite and
volcanic secondary minerals from
Allandale Quarry, upper Hunter Valley,
NSW, on a joint field trip with NSW
Department of Mineral Resources..

Palaeontology

Yong Yi Zhen collected Late Cambrian—
Early Ordovician conodonts in western
NSW with colleagues from Macquarie
University.

KEY ACQUISITIONS FROM DONATION
2008-09

Arachnology

Cathy Car (Charles Sturt University) donated
several hundred lots of millipedes from her
PhD project, including many new species.

Entomology

Over 2000 pinned Australian
orthorrhaphan Diptera (flies) collected,
identified and databased by Greg Daniels.
The donation includes holotype and
paratype specimens. Scott Ginn and
Greg Gowing have successfully imported
Greg’s data into EMu (the Museum'’s
collections database). Also included were
several spectacular northern Queensland
beetle species, including some excellent
specimens of the King Stag Beetle,
Phalacrognathus muelleri.

Graeme Cocks donated approximately
1000 various dry and pinned insect
specimens collected from the Townsville
region, Queensland. Graeme is an amateur
collector who has been contributing to
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the iBOL project. The donated specimens
represent vouchers of specimens submitted
for barcoding.

Henry Disney (University of Cambridge)
donated six slides of holotype specimens
of Australian phorid flies.

John Gollan (Australian Museum), Mick
Ashcroft (Australian Museum), Michael
Batley and Natalie Sullivan collected over
1000 bees as part of research funded by
the Scott Charitable Trust. They extended
the known range of the target exotic
bee, Halictus smaragdulus, previously
known only from the Hunter Valley. It has
now been found at Tamworth, and along
the Goulburn River as far as Wellington.
Another native species captured was
previously known only in South Australia.
A volunteer program was established
where additional bees were captured
and mailed to the Museum.

Lotte von Richter donated 118 vials and
221 pinned specimens of insects from
Mount Annan Botanical Garden and
Bushland Reserve.

Graham Pyke (Australian Museum)
donated his voucher collections of insect
pollinators from the Snowy Mountains.

Michael Shackleton (Environmental
Protection Authority, Victoria) donated
specimens of a newly described caddis fly.

Brent Turner (North Gosford, Sydney)
donated 40 specimens of PNG and New
Britain butterflies and moths collected
by his grandfather during the Second
World War.

Alan Watts (Sydney) donated a live
female specimen of a titan stick insect,
Acrophylla titan.

Alan York (University of Melbourne) gave
over 1500 pinned specimens of beetles

from the Bulls Ground Frequent Burning

Study, Lorne State Forest, Victoria.

Ichthyology

Martin Angle (NSW Department of
Primary Industries) donated an unusual
mullet specimen from Wallis Lake, NSW.

Derek Gerkin (Australian New Guinea
Fishes Association) donated two lots of
freshwater fish.

lan Kerr (Lord Howe Island) sent a number
of specimens for the collection including

a specimen of a giant kahawai,

Arripis xylabion.

Jamie Knight (NSW Department of Primary
Industries) donated an Australian Bass
specimen and an introduced cichlid
(freshwater fish).

Malacology

Phil Colman donated a suite of pelagic
molluscs and siphonophores from
Collaroy, Sydney.

Vince Kessner (Adelaide River) donated
about 100 lots of estuarine molluscs from
Northern Territory (NT) and the Kimberleys,
Western Australia (WA).

Mr Vince Kessner donated 53 lots of land
snails from WA and NT.

Frank Koehler (Department of Environment
and Conservation WA) donated 21 lots of
marine gastropods and 1 lot of marine
bivalve from two islands off the Kimberley
Coast (WA).

Robert McCormack (Australian Aquatic
Biological Pty Ltd, NSW) donated two lots
of freshwater snails from Norfolk Island.

Te Papa donated a paratype pair of the
large bivalve, Acesta maui.

Mammals

Received a specimen of a Southern
Brown Bandicoot from the very small
population known from Ku-ring-gai
Chase National Park.
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Mark Eldridge donated approximately
200 kangaroo skulls and approximately
1000 marsupial tissues from Macquarie
University.

Macquarie University donated a New
Guinea echidna specimen along with
various Australian mammal species.

The Department of Environment, Climate
Change & Water donated a Pygmy
Killer Whale.

Taronga Zoo donated 2 Bottle-nosed
Dolphins, 2 New Zealand Fur Seals,

1 Pilot Whale, 1 Kodiak Bear skull and
12 native marine specimens (cetaceans).

Marine invertebrates

Helen Smith (University of Sydney) donated
crustaceans (amphipods, isopods,
shrimp) collected from baited traps set at
approximately 200 metre depth at oil
drilling rigs north west of Dampier, Western
Australia, representing undescribed species
and new distribution records.

Hannelore Paxton (Macquarine University)
donated 28 lots of polychaetes (marine
worms) representing voucher material
from various studies including new species
being described from British Columbia and
Atlantic deep-sea hydrothermal vents.

Danny Tang (University of Western
Australia) donated 47 lots of cyclopoid
and harpacticoid copepods (Crustacea)
from Gnangara Mound region, Western
Australia, including primary type material
for four new species.

Jane Fromont, (Western Australian
Museum) donated a paratype specimen
of a new species of sponge from Western
Australia.

Ashley Miskelly (private collector, Sydney)
donated echinoid (sea urchin) specimens
and a specimen of a giant sea slater,
Bathynomus, from the Philippines.
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Robin Wilson (Museum Victoria) donated
type material of a new species of
polychaete (marine worm) from NSW.

Peter Teske (Macquarie University) donated
crab specimens of material he is studying
the distribution of, using DNA analysis.

Pan Pan Chung (University of NSW)
donated material of a species of
amphipod.

Kristine Klebba (Gulf Coast Research Lab,
USA) donated type material of a new
species of amphipod (beach hopper)
from Lizard Island.

Jiroh Nishi (Yokohama National University,
Japan) donated type material of a new
species of polychaete from Japan.

Brian Timms (Newcastle University) donated
material of a new species of branchiopod
(clam shrimp) from Queensland.

Alex Zeigler, Freie Universitat Berlin,
Germany, donated three lots of identified
echinoid (sea urchin) specimens from
Antarctica.

Craig Humphreys (Australian Institute of
Marine Science) donated 85 lots of
identified and published amphipods
(beach hoppers) from ecological studies at
Magnetic Island, Queensland.

Robert McCormack (Australian Aquatic
Biological Pty Ltd NSW) donated five lots of
crustacea from Norfolk Island and
Queensland including one species of
freshwater crayfish not previously held in
collections.

Adriana Giangrande (University of Salento,
Italy) donated four paratypes of a new
species of Antarctic polychaete

(marine worm).

Peter Teske (Macquarie University)
donated one lot of spider crabs (Majidae).

Thomas Claverie (University of California,
USA) donated 10 samples of mantis

shrimp (Stomatopoda) from Lizard Island
Queensland including several species not
previously held there.

Melissa Walker (NSW Department of
Primary Industries) donated one lot of
suspected Asian Paddle Crab. Roger
Springthorpe (Australian Museum)
determined that this was actually a new
southern record for a native species, based
on comparison to material in the collection
and use of the literature, much to the
comfort of the Fisheries Officers.

Mineralogy

Donation by Errol Hagelstein (Coffs
Harbour) of unusual carbonised wood
from Lismore, from logs caught up in one
of the last lava flows from the Mount
Warning volcano.

The Royal Scottish Museum, Edinburgh,
donated zeolite minerals from the Isle of
Skye, Scotland.

John Tottenham (Mineralogical Society of
NSW) donated an unusual and valuable
cassiterite (tin oxide) specimen from Pine
Ridge, near Inverell NSW, on behalf of the
late John Hume of Bingara.

Alun Baines (Dunedin, New Zealand)
donated a specimen of ulrichite and
a new mineral, coombsite.

Bev Mortenson (Mineralogical Society

of Qld) donated quartz with hematite
inclusions from Crystal Mountain, near
Mount Isa, Qld and quartz with limonite/
hematite inclusions from Kuridala, QId.

Ornithology

The family of Gordon Alford donated
a series of eggs and nicely mounted
waterbirds. It is hoped that some mounts

will replace those in the current bird gallery.

Mike Fisher donated some British eggs,
including a hen’s egg from World War I,
the shell of which has a Ministry for

Food stamp, used during food rationing.

Near-adult and juvenile cassowaries
from Queensland National Parks and
Wildlife Service.

An egg collection in a glass cabinet was
donated by Helen Thompson on behalf
of her father.

Palaeontology

Steven Avery (Silverdale) donated seven
Triassic xenacanth shark specimens
and one Triassic amphibian skull.
This collection is to be valued for the
purpose of a donation under the
Philanthropy Program.

Other

Identifications and registrations as outlined
in the two Australian Museum mini-grant
proposals to the Ocean Biogeographic
Information System (OBIS) were completed.
With the resources provided we exceeded
expectations providing 1056 non-
polychaete invertebrates (proposal indicates
813) and 530 polychaetes (proposal
indicates 402).

CULTURAL COLLECTIONS

Acquisition and donations to the Cultural
Collections are made in accordance

with the Australian Museum Collection
Development Strateqy, Ethnographic
Collections 2008-2012. New collections
may be acquired through donation,
purchase and field work.

KEY ACQUISITIONS BY DONATION
2008-09 — CULTURAL GIFTS

Sam and Louise Dawson
(Field collector: David Baker)

Three junior Rom masks

Rammily family, north Ambrym, Vanuatu
Joachin Kilfan, Halhal, north Ambrym,
Vanuatu Chief Tofor, Lonyokwon, north
Ambrym, Vanuatu.
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Slit drum
Tebal Ignace of Newea for Norbert
Napong of Olal, north Ambrym, Vanuatu

Tree fern figure, Tabu Chief House
Joachin Kilfan, Halhal,
north Ambrym, Vanuatu

Two figurines
from Batasur, north Ambrym, Vanuatu

The above collection was donated under
the Australian Government Cultural
Gifts program.

Ms M Gibbs
Three lime spatulas collected by Sir Harry
Gibbs from the Massim people of Papua
New Guinea.

Professor Paul Scully Power
One decorated cooking pot from the
Eastern Highlands of Papua New Guinea.

Mr Trevor Shearston

161 artefacts including weapons and
utilities collected by Trevor Shearston from
1968 to 1970 from the Southern Highlands
of Papua New Guinea.

This unique collection was selected for
inclusion in the Museum’s Intangible
Cultural Heritage program and several
hours of audiovisual footage was recorded.

KEY PURCHASES

Zugubal, 2007
Lino print by Alick Tipoti,
Torres Strait Islander

Slit drum
Made by Freddy Bule, north Ambrym

Rom mask
Made by Kepu Narcisse of Bogur

Above objects purchased with assistance
from the Australian Museum Foundation.

Rom Mask
Mansak’s family, Ranpupupre,
north Ambrym

Spirit figure (Temar ne ari)
Mansak’s family, Ranpupupre,
north Ambrym

Two magic figurines
Mansak’s family, Ranpupupre,
north Ambrym

Above purchased with assistance of the
Gwendoline West Bequest.

KEY ACQUISITION FROM FIELD WORK
2008-09

Museum staff field collector:
Yvonne Carrillo-Huffman

26 bark cloths and 2 baskets
from the people of Erromango,
Vanuatu.

This unique collection was selected for
inclusion in the Museum’s Intangible
Cultural Heritage program and audiovisual
footage was recorded.

16 decorated bark cloths, 3 bark
cloth masks, 3 bark cloth and grass
skirts, 4 decorated penis gourds,

2 textiles from the people of Lake
Sentani, West Papua, (Irian Jaya),
Indonesia.

This unique collection was selected for
inclusion in the Museum’s Intangible
Cultural Heritage program and audiovisual
footage was recorded.

Materials Conservation:

Katrina McCormick

Katrina carried out the flensing (stripping)
of an extremely rare Andrew’s Beaked
Whale that washed up on Wairo Beach
on the NSW south coast in June. Katrina
recovered the skeletal elements that are
now being prepared for accession to the
Mammals Collection.
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APPENDIX H

RECOGNISING RESEARCH AND
COLLECTIONS DIVISION

STAFF ACHIEVEMENTS

EXTERNAL COMMITTEE
REPRESENTATION

Research and Collections Division staff are
members of 24 external committees of
both national and international importance
(see Table H1).

RESEARCH AND COLLECTIONS
STAFF AWARDS, APPOINTMENTS
AND RECOGNITION

RESEARCH BRANCH

Visiting researcher from Brazil -
Fabiane Gallucci

Completed six months of research, funded
by an Australian Endeavour Fellowship, on
the distribution of nematodes in a variety of
estuarine habitats including areas infested
with the introduced Caulerpa (a genus of
seaweed).

Val Attenbrow

Awarded with colleagues, the Best Overall
Paper prize for, The Multiplicity of Uses of
Backed Artefacts in the NSW Central Coast,
presented at Australian Archaeological
Association Conference, Queensland,
December 2008.

Dan Bickel

Re-appointed for three years as an
Associate in Science at the Bishop
Museum, Honolulu, a position that
recognises significant collaboration with
the Australian Museum’s Research and
Collections Division.

Dan Faith

Co-established a new NEScent (National
Evolutionary Synthesis Center) Catalysis
group that involves a network of about
30 scientists worldwide. The group adds
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major value to the contributions of
individual scientists over the past decade
to data acquisition and phylogenetics

by demonstrating how this can link

to practical biodiversity conservation
planning (including addressing the

2010 biodiversity target).

Invited as an ‘eminent conservation
biologist’ to be a member of the eight
member jury for the Conservation
Biology Award within the international
BBVA Foundation Frontiers of Knowledge
Awards. A new award scheme
‘comparable only to the Nobel Prizes'.

Invited international speaker at Darwin Day
(marking of Charles Darwin’s birthday),
hosted by the National Evolutionary
Synthesis Center and Society Sigma Xi

in the USA. The symposium, Darwin’s
Legacy: Evolutionary Approaches to World
Challenges was filmed and will be part of
an online teaching resource.

Invited to be a biodiversity adviser for
the Group on Earth Observations (GEO),
which promotes the coordination of
Earth observations across its member
organisations and encourages the use of
the observations for societal benefits.

Joined the steering committee to develop
a global biodiversity observation network
(GEO BON). The Convention on Biological
Diversity (CBD) meeting in Bonn recognised
the importance of GEO BON and
recommended continuing collaboration.

Alan Jones

Co-authored the paper, Sandy Beach
Ecosystems: Key Features, Sampling Issues,
Management Challenges and Climate
Change Impacts, which was posted on

the European Union environmental policy
website www.ec.europa.eu/environment/
integration/research/research _alert_en.htm.
This website is the European Commission’s
environmental news service for policy
makers, distributed to 8000 subscribers.

Jeff Leis

Appointed as Honorary Research Fellow in
the Tasmanian Aquaculture and Fisheries
Institute (TAFI), University of Tasmania, and
will collaborate on larval fish behaviour
research with TAFI staff.

Promoted to Senior Principal Research
Scientist at the Museum from 1 July 2009,
one of only 12 in the NSW public sector.

Appointed Adjunct Professor in the Faculty
of Science, University of Technology, Sydney
for three years from February 2009.

Richard Major

Received the Eureka Prize for Sustainability
Education on behalf of the Birds in
Backyards team in August 2008.

Winston Ponder

Awarded the Silver Jubilee Prize for lifetime
achievement at the New Zealand Marine
Sciences Society and the Australian Marine
Sciences Association joint conference in
New Zealand.

Robin Torrence

Chaired the session, at the 6th World
Archaeological Conference, that was
selected for the School for Advanced
Research (SAR) award. Reviewers noted
that the topic, Unpacking the Collection
is ‘incredibly significant’, ‘very timely’
and especially identified the discussion
as highly productive.

NATURAL SCIENCE
COLLECTIONS BRANCH

Walter Boles
Hosted the 7th Society of Avian

Paleontology and Evolution international
meeting, August 2008.

Paul Flemons

Appointed as the Oceania joint
representative for the Taxonomic Databases
Working Group (TDWG) Executive
Committee.

Pat Hutchings

Appointed as Adjunct Associate Professor
at Queensland University.

Ross Pogson

Honoured with an invitation to deliver

the annual Betty Mayne Memorial Lecture
to the Mineralogical Society of NSW in
August 2008, speaking on Mineral icons of
the Australian Museum — and the stories
behind them.

CULTURAL HERITAGE AND
SCIENCE INITIATIVES BRANCH

Phil Gordon

Awarded a 2009 Visiting Fellowship at
the National Museum of Australia,
Canberra regarding the history of
repatriation in Australia. This will provide
a comprehensive history of repatriation
of both objects and ancestral remains to
traditional owners in Australia, 30 years
on from the first formal repatriation of
Aboriginal remains to Wallaga Lake in
NSW. This project will provide the first
overview of not only the history of
repatriation but also the personal
experiences of those associated with the
process.

Sue Lindsay

Two scanning electron microscope
images were accepted in the 2009
Australian and New Zealand Microscopy
and Microanalysis calendar.
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Table H1 External committee representation

* TDWG: Taxonomic Database Working Group
** GBIF: Global Biodiversity Information Facility

External committee
AusHeritage
Australia India Council

Australian Aviation Wildlife Hazard Group

Australian Barcode of Life Network Steering Committee

Australian Institute for the Conservation of Cultural Material (Treasurer)
Biodiversity Information Standards (TDWG)* Executive

Birds in Backyards Steering Committee

Committee on Tax Incentives for the Arts

Conservation, Heritage & Indigenous Partnerships Reef Advisory Committee
Council of Heads of Australian Faunal Collections

Council of Heads of Entomological Collections

EarthWatch ClimateWatch Technical Advisory Committee

GBIF** Global Strategy and Action Plan for
Mobilisation of Natural History Collections Data (GSAP-NHC) Task Group

International Council for Museums (ICOM) Committee for Conservation
Legal Aid Advisory Committee, NSW

Malacological Society of Australasia

National Cultural Heritage Committee

National Trust Australia, NSW — Industrial Heritage Committee

Non-native Animals Advisory Committee

NSW Committee for the Coordination of Government Geoscience Programs
NSW Repatriation Working Group

NSW Scientific Committee

Sydney Institute of Marine Sciences Scientific Advisory Committee

Research and Collections Division staff
Vinod Daniel (Chair)

Vinod Daniel

Rebecca Johnson

Les Christidis (to April 09)
Rebecca Hancock (Secretary)
Dan Faith

Colin Macgregor (NSW Division)

Paul Flemons (Oceania representative)
Richard Major

Pat Hutchings

Pat Hutchings

Penny Berents (Chair)

Dave Britton

Paul Flemons

Penny Berents

Vinod Daniel (Vice Chair)

Richard Major

Don Colgan (Treasurer & Secretary)
Phil Gordon

Jennie Lindbergh

Sandy Ingleby

Robert Jones

Phil Gordon

Richard Major (Chair)

Brian Lassig
Penny Berents
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APPENDIX |
HONORARY APPOINTMENTS 2008-09

The Australian Museum has a long history
of making honorary appointments as a
way of recognising individuals who have
contributed to the advancement of the
Museum. The following people hold
honorary appointments:

HONORARY ASSOCIATES

His Imperial Majesty Emperor Akihito of
Japan

Dr Hal Cogger, John Evans Memorial Fellow
Dr Desmond Griffin, AM, Gerard Krefft
Memorial Fellow

Dr Ronald Strahan, AM

Professor Frank Talbot

Dr Robyn Williams, AM, President Emeritus,
Australian Museum Trust

SENIOR FELLOWS

Mr Desmond Beechey
Dr Michael Gray

Dr Douglass Hoese

Dr Alan Jones

Dr Kate Khan

Dr David McAlpine

Dr Max Moulds

Dr John Paxton

Dr Winston Ponder
Dr Graham Pyke

Dr Harry Recher

Dr Alex Ritchie

Dr Frank Rowe

Dr William Rudman
Dr Courtenay Smithers
Dr Jim Specht

Dr Lin Sutherland

RESEARCH ASSOCIATES

Dr Larry Barron

Dr Michael Batley

Dr Peter Bayliss

Dr Katherine Belov

Mr Andrew Cody

Mr David Colchester

Mr Neville Coleman

Ms Tessa Corkill

Dr Lyndall Dawson

Mr Roger de Keyser

Mr H John Disney

Mr Brian England

Mr Joseph Forshaw

Emeritus Professor
Richard Frankham

Dr Richard Fullagar

Dr Lorraine Gibson

Dr Barry Goldman

Dr lan Graham

Mr Ken Graham

Mr Owen Griffiths

Mr Randolph Griffiths

Prof Colin Groves

Mr Sebastine Haraha

Dr Peter Hiscock

Mr Kirk Huffman

Dr Margaret Humphrey

Dr Isabel Hyman

Dr Walter Ivantsoff

Ms Patricia Kailola

Mr Vince Kessner

Dr Nina Kononenko

Mr Robert Lachlan

Dr Nathan Lo

Mr Wayne Longmore
Associate Professor Peter Matthews
Mr Katsusuke Meguro
Dr Hiroyuki Motomura
Dr Anne Musser

Dr Armstrong Osborne
Dr Harry Parnaby

Dr Hannelore Paxton

Dr John Pickett

Dr David Pollard

Mr Tony Rose

Dr Glenn Shea

Ms Elizabeth Smith

Mr Roger Steene

Dr Jeffrey Stilwell

Dr Desmond Strusz
Professor Glenn Summerhayes
Dr Pamela Swadling

Mr GUnther Theischinger
Dr Brian Timms

Dr Eren Turak

Mr Gary Watson

Mr Jean Weiner

Dr Arthur White

Dr Geoff Williams, OAM
Ms Lois Wilson

Mr Graham Wishart

Dr Gavin Young
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APPENDIX J OVERSEAS TRAVEL

Australian Museum staff members often travel overseas as

a requirement of grants to the Museum and to plan and curate
travelling exhibitions consistent with contractual obligations.
Overseas travel includes international meetings and field trips
by Research and Collections staff.

Staff member

Kate Attwood

Penny Berents

Carole Betts

Robert Buhler

Robert Buhler

Janet Carding

Elliott Cole

Elizabeth Cowell

Purpose

Field work to catalogue marine amphipod biodiversity.

Represent the Australian Museum and Atlas of Living Australia at the
Society for the Preservation of Natural History Collections conference —

‘New Initiatives and Perspectives in Natural History Collections’ in Leiden.

Deliver a keynote address about the Atlas of Living Australia. Attend
meetings at the Natural Museum London, and GBIF.

Attend Tourism NSW New Product USA workshop and research on
American inbound tourist marketing and Indigenous program research
with USA American Indian Museums for current Indigenous Aboriginal
programs at the Museum and possible Indigenous cultural centre in
Sydney. Showcase our new Indigenous Australian adult tourism
products to a ready-made market.

Place orders with manufacturers and suppliers for the importation

of goods related to two upcoming major exhibitions. Import general
merchandise for the Museum shop and source suppliers for Museum-
branded products. Attend the Guanzhou toy trade fair.

Place orders with manufacturers and suppliers for the importation of
merchandise related to the upcoming exhibition Egyptian Treasures:
Art of the Pharoahs.

Attend International Council of Museums (ICOM) 2008 conference.

Meet with curators and conservation managers during the installation
of the Egyptian Treasures exhibition in Korea, observe, assist and
photograph the object installation.

Make the final object selection for the Egyptian Treasures: Art of the
Pharoahs exhibition in collaboration with Kunsthistorisches Museum,
Vienna and National Museum, Singapore, and establish the exhibition
narrative and key exhibits for promotion in Australia and coordinate
exhibition display with our Singapore colleagues so that all parties can
present a cohesive and powerful travelling exhibition.

Country

Christmas Island &
Cocos Island

UK,
Denmark,
The Netherlands

USA

China

Egypt

Rotorua, New Zealand

South Korea

Austria and Singapore
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Dates

5-28 October 2008

27 June—14 July 2009

25-31 March 2009

18-26 October 2008

3-15 May 2009

23-29 November 2008

20-25 April 2009

26 Oct—5 November 2008
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Staff member

Elizabeth Cowell

Vinod Daniel

Fran Dorey

Michael Elliott

Dan Faith

Dan Faith

Dan Faith

Dan Faith

Purpose

As Exhibition Project Manager, present the ongoing contributions from
Macquarie University Department of Archaeology and other researchers
and content specialists to the Steering Committee and staff and managers

of Te Papa Museum involved in the Alexandria and the Last Pharaoh exhibition.

Fulfill other obligations under terms of a Memorandum of Understanding

between three museum collaborators; Australian Museum, Melbourne Museum

and Te Papa Tongarewa: Museum of New Zealand.

Attend the meeting of the Directory Board of the International Council
of Museums — Committee for Conservation in Lisbon. Mr Daniel is
Vice-Chairman of the Board

Visit Auckland Museum and Museum of New Zealand, Wellington to establish
relationships with senior staff for the development and touring of exhibitions;

examine the use and interpretation of museum collections in exhibitions and
public programs with a particular focus on indigenous and pacific cultural
material; examine use of technology and interactives in museums for
ongoing development of Australian Museum programs.

Attend the EMu User Group Meeting and present a paper on the use of
Microsoft Access 2007 for reporting within the collections database EMu.

An invited speaker at the symposium ‘Evolutionary Biology and Biodiversity
Conservation: Scientific and Social Aspects’ and attended the Biogenesis
Annual Science Meeting in Sao Paulo.

Invited to speak at the EDIT biodiversity conference, Brussels.

An invited international speaker for the marking of Darwin’s birthday —
at ‘Darwin Day’ hosted by the National Evolutionary Synthesis Center
and Society Sigma Xi. The symposium was titled, ‘Darwin’s Legacy:
Evolutionary Approaches to World Challenges’. Dan was also the
invited speaker on conservation challenges. His lecture was filmed

and will be part of an online teaching resource.

An invited speaker at the 15th governing Board meeting of the
Global Biodiversity Information Facility.

Country

New Zealand

Portugal and UK

New Zealand

New Zealand

Sao Paulo

Brussels

USA

Arusha, Tanzania

Dates

21-25 March 2009

10-19 March 2009

24-29 May 2009

8-11 Sepember 2008

10—14 November 2008

4-5 November 2008

21 February 2009

1-7 November 2008
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VISITOR SERVICES

Visitor Services organised a one-off free
music and dance performance by the PNG
Canberra Cultural Group choir (enjoyed
by 250 visitors), to coincide with their visit
to Frank Hurley — Journeys into Papua
exhibition.

APPENDIX O
USE OF CONSULTANTS

There was one consultant engaged during
the year where the fee was over $30,000.
Consultant

Let's Think Pty Ltd

Purpose

Development of licensing strategies for
using the Museum?’s intellectual property
Cost

$211,970

There were no consultants engaged where
the fee was less than $30,000.

Table P1 Energy usage 2005-09

Note: Base year energy use was 25,107 GJ and greenhouse
gas emission was 5128 tonnes.

APPENDIX P
ENERGY MANAGEMENT
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APPENDIX Q
HERITAGE MANAGEMENT

The aim of the Government Energy
Management policy is to achieve
sustainable energy and cost reduction
across the NSW Public Service. The

policy uses energy use and greenhouse

gas emissions in 1995-96 as a baseline
against which savings are assessed.

During 2008-09, the Museum commenced
occupation of the new Collections &
Research Building at its College Street

site. This provided in excess of 7000 m?

of air-conditioned premises for the storage
of natural history collections together with
associated laboratories and work areas. This
new building is responsible for the increase
in energy use.

Figure P1 Energy consumption
by fuel type (GJ)

Diesel 1%

Petrol 1% Green Power 4%

Natural Gas 30%

Electricity 64%

2005 2006 2007 2008 2009 Change
Energy use (GJ) 21,519 22,915 22,500 23,012 29,354 16.9%
Greenhouse gas
(tonnes) 4037 4209 4157 4251 5415 5.6%

The Australian Museum has a responsibility
to identify and manage the items of heritage
which are in its ownership, care or control.
Under Section 170A of the Heritage Act
1977, the Museum is required to provide

a statement on the condition of items on

its register in the Annual Report.

The entire site bordered by College,
William and Yurong streets is included

on the State Heritage Register (No. 805).

In addition, the buildings are listed on

the Register of the National Estate, Register
of the National Trust and in the Central
Sydney Heritage Local Environmental Plan
2000. Within this site are a number of
buildings that are classified as being

of State significance. They are:

Lewis Wing
Barnet Wing

Vernon Wing
(including Hallstrom Theatre)

William Street (Farmer) Wing
National School Building
These buildings are maintained in good

condition. The National School Building
is considered in fair condition.

[tems of regional significance include:

Still Addition

Spirit House

Old School Building

Collections & Research Building.

These buildings are in good condition,
except for the Old School Building, which
is in fair condition.

All other buildings on the site are
considered to be of local significance.
They are considered to be in fair condition.
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APPENDIX R
WASTE REDUCTION AND RECYCLING

The Museum’s Waste Reduction and
Purchasing Policy was drafted in 1998

in liaison with the NSW Environment
Protection Authority. The Museum’s
recycling and waste system was
implemented in April 2001. The Museum
aims to reduce the level of waste generated
in both public and non-public areas of the
Museum. Significant improvements have
been made to the amount of waste that
is recycled.

The Museum ceased onsite sorting of
recyclable materials from November 2006.
It is now undertaken by its waste contractor
Environmental Solutions Australia (WSN).

Table R1 Waste generated by the Australian
Museum from July 2008 to 30 June 2009.

Note: The data for 2007 represents the six months from
November 2006 to May 2007 and was the only data
available at the time of publication.

The table indicates increases in waste output for the year.
This increase can be attributed to the following factors:

— relocating staff into the completed Collection &
Research Building generated an increase in waste due
to the decanting of old offices and collection areas.

— an increase in the number of visitors and
contractors onsite.

APPENDIX S
PRIVACY AND PERSONAL
INFORMATION

The Australian Museum’s Privacy
Management Plan outlines how the
Museum complies with the NSW Privacy
and Personal Information Protection Act
7998 and the standards outlined in its
Information Protection Principles. The
plan outlines the personal information
held by the Museum and strategies to
ensure the Museum effectively meets its
responsibilities under the Act.

The plan is available to staff on the
Museum’s intranet. Copies may be
obtained by contacting the Privacy
Contact Officer, Archives and Records
Unit, Australian Museum, 6 College Street,
Sydney NSW 2010, phone: 02 9320 6224,
fax: 02 9320 6050. The Museum'’s website
privacy statement is published online at
www.australianmuseum.net.au.

There were no applications for internal
review during the year.

Waste management 20077 2008 2009
Volume collected (m3) 519.2 na na
Weight collected (tonnes) 46.7 92.1 100.5
Weight to landfill (tonnes) 15.5 38.9 15.8
Percentage recycled 67% 58% 84%

APPENDIX T
FREEDOM OF INFORMATION

STATEMENT OF AFFAIRS

The following Statement of Affairs for
the Australian Museum is presented

in accordance with the Freedom of
Information Act 1989, Section 14 (1) (b)
and 3. The Museum’s Statement

(FOI Agency No 377) is correct as at

30 June 2009.

The Australian Museum had its inception
as the Colonial Museum in 1827 and
was subsequently incorporated by Act

of Parliament as the Australian Museum
in 1853. The Australian Museum Trust
Act 1975, No.95 defines the powers,
authorities, duties and functions of the
Australian Museum Trust. All officers and
employees of the Museum are appointed
or employed under the Public Sector
Management Act 2002.

The organisation chart (see page 71)
outlines the formal structure and
responsibilities of the Museum'’s
various divisions.

The purpose of the Museum is ‘to inspire
the exploration of nature and cultures’. Its
vision is ‘a beautiful and sustainable natural
world with vibrant and diverse cultures’.

The Museum will provide visitors and the
wider audience with a fair and reasonable
opportunity to be heard regarding any
aspect of the running of this Museum.

The Museum regularly surveys and monitors
community opinions and involves itself in

a wide range of public discussion and
liaison with various groups.

The Australian Museum website provides
much online information about the
Museum, including its public programs,
research work and current projects, and
it also offers online information products
and services. The address is www.
australianmuseum.net.au.
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DOCUMENTS HELD BY THE
AUSTRALIAN MUSEUM

As might be expected from an institution of
its age and nature, the Australian Museum
holds many documents, mainly onsite. The
categories of documents held are described
below, as are the ways in which they may
be accessed and whether or not a charge
is involved. Some of the documents listed
below are freely available. For various
reasons, such as personal privacy,
commercial confidentiality or cultural
restrictions, some documents may not be
made available informally without the

need for a formal Freedom Of Information
(FOI) application. These documents are not
generally open for inspection and requests
for access to them should be made to

the FOI Coordinator (see page 116 for
contact details).

ARCHIVES

The extant records of the Australian
Museum date from 1836 and form

a unique collection of source material
for students of natural history, science,
Australian history, and the changing role
of museums in our society.

In conjunction with the acquisition of

large collections of specimens and artefacts,
there developed a correspondingly large
group of supporting documentation, such as
accession schedules, purchase and exchange
records, correspondence, minutes of various
committees, personal papers etc., all of
which are part of the Archives holdings.

A large body of official inward and
outward correspondence from 1837
onwards is held and the majority of this is
indexed. In addition the Archives also holds
Minute Books, reports, files, exhibition files,
research notes and papers, news cuttings,
photographs, drawings and illustrations,
material archives, maps, plans, and
publications.

Access to items held in the Archives is
available through the Australian Museum
Archives. A Guide to the Australian
Museum Archives 1989 is available for
consultation. The Museum’s institutional
archives are public records and come under
the NSW State Records Act 1998 and are
managed and accessed in accordance with
that Act. Acquired archives are accessed in
accordance with donor conditions.

STAFF RECORDS

All records relating to staff, selection,
appraisal, recruitment and training are held
in the Human Resources Unit. Staff of the
Museum may gain access to their own files
by contacting this unit. Other records are
generally not available for inspection.

ADMINISTRATIVE RECORDS

These records cover all aspects of

the Museum’s decision-making and
administrative functions, and are registered
in the central records system or held in local
office areas.

SCIENTIFIC RECORDS

The functions of the Research and
Collections Division include: management
of the collections, research, contributing
to public programs, and disseminating
information. The records created and
maintained reflect these functions:
collection records (documenting the
acquisition, registration, use, conservation
and management of the collections);
research records (notes, data, field

trips, pictorial material, manuscripts,
conferences and committee, professional
societies); information files; publications;
correspondence files; and administrative
records (budgets, corporate plans,

grant applications, annual reports,
correspondence).
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PUBLIC PROGRAM RECORDS

Records documenting the Museum’s public
program functions include exhibition

files, education files, teaching materials,
public relations and marketing files, public
program planning papers and reports,
audience research surveys and reports, and
publications.

PLANNING AND POLICY DOCUMENTS

The following documents may be accessed
through the Australian Museum Archives:

The Australian Museum Corporate
Strategic Plan (also available online
www.australianmuseum.net.au).

Aboriginal Cultural Protocols for
Public Events

Alcohol and Drugs

Anti-bullying Policy

Asset Disposal 2000

Asset Management Guide 2000

Business Accounts Policy

Charges for Loans to Other Cultural
Institutions Policy

Code of Conduct 2004

Collections Conservation Policy

Collection Management Policy 2008

Communication Devices

Conflict of Interest 1988

Corporate Sponsorship Guidelines 1992

Corrupt Conduct Reporting 2004

Corruption Prevention Policy and
Procedures 2005

Credit Card Use 2001

Display and Use of Live Animals

Draft Policy: Occupational Health and

Safety Guidelines for Safe Field
Operations 1999

Employee Related Concerns and Grievances

Emergency Response Procedures
Manual 2005

Evacuation diagram

Family and Friends on Field Trips 1995

Flexible Working Hours Agreement 2005


http://australianmuseum.net.au
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Guidelines For Purchasing Goods
and Services 2001

Guidelines on Research Practice 1998

Harassment Free Workplace 1999

Honorary Appointments at the
Australian Museum

Image and Photographic Management

Information Technology Security Policy
2005 (PDF)

Information Technology Security Policy
2005 (HTML)

Intellectual Property

Intellectual Property —
Frequently Asked Questions

Legislation and External Policy
Requirements 2006

Library Collection Management Policy

Media 2008

Motor Vehicles 2001

Occupational Health and Safety
(OH&S) 2007

Outreach Strategy 2008-09 to 2012-13

Policy and Procedures for the Aboriginal
Heritage Unit and Related Issues 2000

Privacy Management Plan 2000

Privacy Procedures

Procedures for the Receipt and Opening
of Tenders 2001

Procurement Guidelines 2001

Procurement Guidelines Checklist 2001

Procurement Policy and Best Practice
Guidelines 2001

Records Management 1999

Repatriation Policy

SEM Unit Policy for New Personnel,
Visitors and Volunteers 1997

Service of Alcohol at Staff Functions

Sick Leave 1996

Sleepover Policy

Smoking in the Workplace

Staff Development 1992

Study Time 1999

TAMS Excursions — Leave Provisions
for Staff Leaders 1988

Tender Audit 2001

Use of Equipment Outside the Museum
1995

Volunteers and Field Trips Policy

Waste Reduction and Purchasing 1998

Web Privacy Statement

Workplace Surveillance by use of CCTV
equipment within the Australian Museum

PUBLICATIONS

The Australian Museum produces a wide
range of publications. It is possible to
access these in the Australian Museum
Research Library, the State Library of
NSW, and university libraries in Australia.
Publications may be purchased through
the Australian Museum Shop.

ACCESS ARRANGEMENTS,
PROCEDURES AND POINTS OF
CONTACT

Documents published by the Australian
Museum All of the Museum'’s published
books, serials and reports may be accessed
through the Australian Museum Research
Library, open by appointment, phone

02 9320 6152.

Personnel files Staff do not need to
use FOI to access their personnel files.
A request to access one’s file should be
directed to the Human Resources Unit.

Policy and planning documents These
may all be accessed through the Australian
Museum Archives, open by appointment,
phone 02 9320 6148.

Archives These may be accessed through
the Australian Museum Archives, open by
appointment, phone 02 9320 6148.

All other documents To access all other
records, applications in writing or in person
must be made to the FOI Coordinator,
Australian Museum, 6 College Street,
Sydney NSW 2010, phone 02 9320 6224.
Requests for access under the FOI Act must
be accompanied by a $30 application fee.

FREEDOM OF INFORMATION REQUESTS

The Museum received no requests for
information in 2008-09.

APPENDIX U
CODE OF CONDUCT

The Museum amended its code of conduct
in 2008-09 to reflect the NSW Government
Lobbyist Code of Conduct, and the
February 2009 update for M97-10 Mode/
Code of Conduct for NSW Public Agencies.

APPENDIX V
CREDIT CARD CERTIFICATION

The Australian Museum has a policy for
the use of corporate credit cards by staff
that is in accordance with the Premier’s
Memorandum 99-05 and the Treasurer’s
Directions 205.01 to 08.

No irregularities in the use of corporate
credit cards have been recorded during
the year.

In accordance with Treasurer’s Direction
205.01, | certify that credit card usage

in the reporting period by officers of the
Australian Museum was in line with NSW
Government requirements.

Frank Howarth
Director
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APPENDIX W
BENEFACTORS AND SPONSORS

The Australian Museum is pleased to
recognise the generosity and passion of our
benefactors and sponsors. We thank those
listed here and all our supporters for their
contribution to the educational services,
public programs and scientific research
conducted by the Australian Museum.

AUSTRALIAN MUSEUM SUPPORTERS

City of Sydney

Department of Environment,
Climate Change & Water NSW

JCDecaux

National Geographic Channel

Panasonic Australia

Raleigh and CPI + Edwards Dunlop Paper

Reckitt Benckiser

Rio Tinto

Scitech

Sydney Grammar School

Sydney’s Child

The Sydney Morning Herald

AUSTRALIAN MUSEUM FOUNDATION

PRESIDENT’S CIRCLE

ANZ Banking Group Ltd
Anita and Luca Belgiorno-Nettis
Tim and Kathryn Berry
Susan Conde
Christopher Grubb

lan and Stephanie Miller
Mrs Judy Lee

Lend Lease

Diccon Loxton

Helen Molesworth

Rob and Helen Rich

The Sherman Foundation
Lucy Turnbull

SUPPORTERS

James and Belinda Allen

The Ronald Geoffrey Arnott Foundation

David Baker

Mr and Mrs K R Bell

Jane Beniac

Alan and Christine Bishop

Barry Casey

Estate of the late Clarence E Chadwick

Belinda Gibson

Owen Griffiths and Biodiversity
Conservation Madagascar Association

David Handley

Ronnie Harding

Ann Hoban

Frank Howarth

Gwen Keir

James Lockhart and Simone Hartman

Robert McDougall

Mabs Melville

Stephane Miller and Martin Pool

David Norman

O’Connell Street Associates

John Pearson

Patricia Reid

David Robb

Jane and Neville Rowden

Alastair Stevenson

Rosemary Swift

Senta Taft-Hendry

Estate of the late Gwendoline A West

GIFTS TO COLLECTIONS

Ursula Burgoyne

Louise and Sam Dawson
The late John Hume
Paul Scully-Power
Trevor Shearston
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Index

A

Aboriginal Education Consultative
Group, 23
Accounts payable performance
report, 39
Acquisitions, 11, 256, 34, 86-9
Admission charges, iii
All About Evil, 21
Ambrym, Vanuatu, 11, 26, 34
Animal Care and Ethics Committee, 79
Archives, 28, 29, 117
Artlink, 23
Artlook, 23
Assets, 35
Atlas of Living Australia, 12, 26
Audience research, 21
Australian Museum
actions, 17
charter, 3
context, 4
goals, 4
objectives, 17
overview, 3
purpose, 4
services, 3
values, 4
vision, 4
Australian Museum Business Services
(AMBS), 8, 34-5
Australian Museum'’s Environmental
Sustainability Committee, 33, 80
Australian Museum Eureka Prizes, 11,
17,18, 19, 21, 31, 90
Australian Museum Foundation, 11,
12,33, 119
Australian Museum Lizard Island
Research Station, 27, 28
Australian Museum Members, 11, 24
tours, 6, 7
Australian Museum Trust, 11
Balance sheet, 45
Cash flow statement, 46
Committees, 75
Financial statement, 42
Income statement, 43
Income and expenses statement, 44
Meetings, 75
Representation, 76
Trustees, 11, 74-5
Australian Museum Trust Act 1975,
iii, 3
objectives, 3

B

Barcode of Life, 12, 30
Benefactors, 117
Bequest program, 34
Biodiversity, 12
assessment, 8
conservation and management, 8
loss of, 3, 12
monitoring, 8
Biosecurity, 12
Birds of Australia, 20

BugWise for Schools, 6, 24
Bush walk program, 25

C

Campbell, Richard, 6, 7, 23
Capabilities, building, 17
Chadwick Biodiversity Fellowship,
27,28
Chapman Mineral Collection, 20
Charter, 3
Children, 6
Circum-Australian Amphipod Project
(CAAP), 26, 28
City of Sydney, 24, 31, 119
Climate change, 3, 8
Climate Change: Our Future,
Our Choice, 6, 11,12, 14, 21,
23, 31,32
Code of conduct, 118
Collections, 25
access and engagement to, 26
development, 25
highlights, 28, 29
management, 3
moves, 29
Collections & Research Building, 5,
10, 11, 15, 25, 31, 35
College Street site, 8, 11
Commercial Services branch, 34
Communication, 31
Communities, engaging with, 6
Community outreach, 29
Connected Classrooms programs, 6
Consultants, 115
Consulting services, 34
Content management system
(CMS), 25, 33
Coral reef systems, 8
Corporate partners, 33
Credit card certification, 118
Cultural identity, search for, 3
Customers, 3

D

Department of Education and
Training (NSW), 6

Department of Environment,
Climate Change and Water (NSW),
24, 31, 35,76,87, 110

Department of the Arts, Sport and
Recreation (NSW), 3, 13, 80

Department of the Environment,
Water, Heritage and the Arts
(DEWHA), 26, 28, 33, 35, 86,
110,111, 113

Dining with Darwin, 24

Dinosaur puppet show, 6, 7, 11

Dinosaurs, 11, 20, 21, 22, 23

Dinosnore Sleepovers, 25

Director’s report, 12

Disability Action Plan, 81, 114

DNA barcoding, 12

E

Electronic Museum Management
System (EMu), 23, 86, 94
Energy management, 115
Environmental Sustainability
Committee, 33, 80
Ethnic Affairs Priority Statement, 114
Eureka Prizes, see Australian Museum
Eureka Prizes
Eureka 20th Anniversary, 21
Evolution of Australian Biota
Study Day, 14, 24
Executive profiles, 76-8
Exhibition Hunts program, 23
Exhibitions, 6, 19, 20, 21, 22-3
see also Special exhibitions
Explore, 24, 29, 32

F

Facilities management, 35
Family Day program, 23
Fashion Less Waste Competition, 23
Fashion Parade, 23
Finance and Audit Committee, 75
Financial commentary, 38
Financial efficiency, 33
Financial statements, 42—-6
see also Australian Museum Trust
Notes to Financial statements,
47-71
Frank Hurley: Journeys into Papua, 6
Freedom of information, 116
Funding, 3, 13

G

Governance, iii

Grants, 8, 15, 27, 110-13
Granville Boys High School, 6, 7
Guarantee of service, 81

H

Haas, Yasmin, 23

Haunted Museum Halloween Party, 25
Heritage management, 115
Highlights, 5-10

Honorary appointments, 92

Human resources, 32

Human Story Study Day, 14, 24

Income Generation Steering
Committee, 80
Independent auditor’s report, 40-1
Indigenous Australians, 20, 21, 23
Indigenous communities, 26
Indigenous Cultural Centre, 12
Indigenous Education Assistant, 23
Indigenous learning programs, 23
Information desk, 22
Insects & Invertebrates of
Land and Freshwater, 20
Internal management audits, 80

J

Joint Consultative Committee
(JCQ), 32

K

Key acquisitions, 86-9

Kids College, 21

Kidspace, 22, 23
Knowledge generation, 27
Koolmatrie, Yvonne, 11, 34
Koometa, Craig, 11, 34

L

Learning services, 23

Lectures, 25

Life on the Darling, 23

Lizard Island, 21

Lizard Island Reef Research
Foundation, 11, 12, 76

Lizard Island Research Station,
see Australian Museum Lizard
Island Research Station

M

Materials Conservation, 21

Management activities, 78-9

Marketing strategies, 31

Memorandums of Understanding
(MoUs), 30

Menagerie: Contemporary
Indigenous Sculpture, 11, 31, 34

Mineralogy section, 8

Minister, iii

Museum committees, 79

Museum in a Box, 6, 7, 11, 14, 23

Museum Shop, 34

Museum-branded products, 10

Muttaburrasaurus dinosaur
puppet show, 6, 11, 22

My Museum, 25

N

National Museum of Australia, 6

National Museum of Natural History,
Paris, 6

Natural History Museum, London, 6

Natural Science Collection Branch, 25

New Scientist Eureka Prize for
Science Photography, 2008, 21

NSW Government, 3

NSW State Plan, 4

o

Occupational health and safety,
35,79, 80, 81

Occupational Health and Safety
Committee, 32

Online communities, 6

Online services, 5, 14, 17, 19, 20,
25,26

Opening hours, iii
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Operating achievements, 20
Organisation chart, 73
Outreach, 23

Overseas travel, 27, 93

P

Pacific collection, 11
Pacific cultures, 21, 114
Pacific communities, 26
Palaeontology section, 8
Papunya Painting: Out of the
Desert, 6, 11, 14, 21
Parkes Farmer wing, 8
Patfield, Sally, 23
Pearson, David, 33
People to People program, 23
Performance reports, 18-35
Performance snapshot, 13
Personal information, 116
Planet of Minerals, 20
Policies and procedures, 33
President’s Circle, 33, 119
President’s Report, 11
Privacy, 116
Program Review Committee, 79
Project Control Group, 79
Public communication, 28
Public programs, 3, 14, 20, 30
Publications, 8, 15, 28, 97-109
Puppet show, see Dinosaur
puppet show

R

Reading Room (company), 25
Records management, 29
Recycling, 116
Relationships, developing, 17, 30-2
Repatriation, 26
Renewable energy dance floor, 6, 7
Research, 27
authoritative, 15
institutional collaborations, 30
key, 27
partnerships, 30
Research and Collections Advisory
Committee (RACACQ), 27, 76
Research and Collections Division, 8
staff achievements, 89-91
Research Library, 28
Resources, increasing, 17, 33-5
Results and Services Plan, 19
Results indicator, 20
Retail services, 34
Revenue
generation, 13
revenue raising activities, 10, 13
sources of, 13
Revitalisation, 10
Risk management, 80

S

Salvation Army, 10, 11, 24
Sando, Asei, 23, 27
School holiday programs, 22
Schools, 6, 14
Science communication, 24
Science in the City, Suburbs and Bush,
6, 14,24
Science Morning Teas, 10, 11, 21, 24
Scientific research, 3, 12,
see also Research
Scitech, 6
Search & Discover, 21, 22
Senior Executive Service (SES), 81
Services
delivering, 17, 20-9
measures, 19
monitoring delivery, 33
Skeletons exhibition, 10, 20
Slit drums, 8, 11, 26, 34, 89
Special events, 31
Special (temporary) exhibitions, 6,
11,12,14,19, 34
Sponsors, 119
Staff, 79
development, 32
statistics, 79
Stakeholders, 3
Supporters, 119
Surviving Australia, 11, 20, 22, 23
Sydney Institute of Marine Science, 30

T

Taronga Zoo, 24
Taxonomic research, 15
Teachers College, 21
The Thylacine, 21

The Wollemi Pine, 21
Touch tables, 22
Tourism, 31

Tours, 22

Up Close and Spineless, 21, 22

Vv

Vanuatu, 11, 26, 34
Venue hire, 10, 34
Virtual Museum of the Pacific, 6,
12,26
Visitors, 6, 7, 11
feedback from, 21
services, 22
Volunteers, 85
evaluation, 33
program, 21, 22
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W

Waste reduction, 116

Website, 5, 11, 25

Weil, Stephen E, 12

What's On, 32

When Mammoths Roamed, 6, 11,
12,14, 22,23, 32

Wildlife Photographer of the Year,
6, 14, 32,34

Winnie, see Dinosaur puppet show

Workshops, 22

World Indigenous Peoples Conference,
23

Y

Yalandja, Owen, 11, 34
Younger audiences, 6








