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Availability

The Museum'’s Disability Action Plan is available at
www.australianmuseum.net.au/Disability-Action-Plan.

Copies of the Plan may be obtained by contacting Michael Tierney (bh) 9320
6000.


http://www.australianmuseum.net.au/Disability-Action-Plan

Director’s Message

The Australian Museum is a leader in scientific research, collections
management, community programs and exhibitions related to natural history
and indigenous studies. The Museum’s purpose is ‘to inspire the exploration of
nature and cultures’.

Museums play a significant role in building strong and cohesive communities.
Accessibility and, hence, participation by people with disability is a key element
in achieving social inclusion.

We recognise that around 20% of our community has a long-term disability
which means there are more than one million people in New South Wales
affected. In terms of our visitors, we already welcome around 64,000 visitors
each year who have disability.

The Museum aims to offer equal access to all; whether it is access to services,
information, buildings, employment or opportunities to participate in
government decision-making.

The Australian Museum - Disability Action Plan 2010-2012 is evidence of our
commitment to provide equitable access. The Plan evaluates our current
capability and sets out a comprehensive and integrated approach to enhance
existing accessibility for visitors, volunteers and staff.

The Museum is pleased to support and contribute to the goals of New South
Wales Government in meeting the needs of people with disability.

| wish to thank Alison McLaren and Sancha Donald of Accessible Arts as well as
those staff and members of the community with disability who have contributed to

the Plan.

I'm pleased to release the Australian Museum — Disability Action Plan 2010-2012. It
will enable us to better meet the needs of people with disability and thereby

ensure they can fully engage with the Museum and the services it provides.

Frank Howarth
Director

November 2009



Policy Statement

The Australian Museum will inspire the uninhibited and independent
exploration of nature and cultures by people with disability.

The Museum will strive to become a key collaborator and leader in the provision of
best practice universal access within the Australian and international arts
community. Through a partnership approach to implementing the Australian
Museum - Disability Action Plan 2010-2012, the Museum will:

A demonstrate a commitment to providing access to existing and future work
including, but not limited to programs, services and venues

A address access with a holistic approach towards all its important elements -
access to services, physical access, access to information, communication about
access and attitudinal access .

Access is a priority in front and back of house areas and at all levels of
management.

This Plan provides clear guidance regarding actions, responsibilities and timeframes
within which the Museum will advance access for staff, visitors and volunteers with
disability by June 2012. This Plan demonstrates the first step in a long-term
dedication to access which is consistent with the Museum’s values to be egalitarian,
fair-minded, innovative, truthful and respectful.

Upon this solid platform, the Australian Museum will develop and promote the
principles of social inclusion and equity throughout its exhibitions, programs,
services and venues. The Museum recognises that improving access to facilities for
people with disability and informing the public about such changes makes good
business sense. It is likely to attract more diverse and larger audiences, result in
increased customer satisfaction and provide improved design of services and
premises for the benefit of all patrons and staff.



Legislative and Policy Context

The context for disability action planning involves legally binding components as
well as guiding policy components, at state, federal and international levels.

The Commonwealth Disability Discrimination Act 1992 makes it unlawful to
discriminate against a person with disability in the provision of access to premises
that are open to the public. Not discriminating means more than just allowing
anyone to come who wants to come; it's about improving access and opportunities,
as well as removing barriers to goods, services and employment. Disabilities
identified by the Disability Discrimination Act include physical, intellectual,
psychiatric, sensory, and neurological disabilities, as well as learning difficulties,
physical disfigurement, organisms causing or capable of causing disease or illness,
or loss of bodily or mental functions that an individual has now, had in the past or
may have in the future.

Relevant Commonwealth Government policies are:

A National Mental Health and Disability Employment Strategy (released
September 2009);

A the National Arts and Disability Strategy (released October 2009); and
A the upcoming National Disability Strategy.

Under Section 9 of the NSW Disability Services Act 1993, all NSW Government
agencies are required to develop Disability Action Plans. The Museum developed its
first Disability Action Plan in 2000.

The NSW State Plan, A New Direction for NSW 2006 makes customer satisfaction
with services and increased employment participation of people with disabilities
key priorities. Specific targets for people with disabilities are:

A Close the gap in the unemployment rate between people with disability and the
overall community by 50% by 2016; and

A Increase the out of home participation rate of people with a severe or profound
disability to at least 85%.

The NSW Government has launched Stronger Together: A new direction for
disability services in NSW 2006 -2016 and Better Together: A new direction to make
NSW Government services work better for people with a disability and their
families: 2007 — 2011. While Stronger Together delivers increases in specialist
disability services, Better Together will ensure vital public services such as transport,
health, education and housing are better able to meet the needs of people with
disability and their families.



Guidelines for disability action planning by NSW Government agencies was
published in September 2008 by the Department of Ageing, Disability and
Home Care. The Guidelines identified five outcomes as a basis for planning:

1. Identify and remove barriers to services

2. Provide information and services in a range of accessible formats
3. Make venues and facilities physically accessible
4

Enable participation in public consultation and on government advisory
boards and committees

5. Increase employment participation of people with a disability.

At the international level, the United Nations Convention on the Rights of Persons
With Disabilities advocates that all measures be taken to facilitate “the right of
persons with disabilities to take part on an equal basis with others in cultural life”
(United Nations, 2006: Article 30). This includes access to cultural materials,
activities and places. Article 30 also advocates that states “develop and utilise
creative, artistic and intellectual potential [of people with disabilities for the
benefit of individuals and the] enrichment of society”.



Perceived Barriers & Needs

A key principle set out in Better Together is that Government services to people
with disability are provided in three tiers — universal services, adapted services
and specialist services. The Museum delivers ‘universal services’ only and these
are defined as ‘mainstream services accessed by large numbers of people with
disability’.

Based on a review of the achievements of the Museum’s Disability Action Plan
2000, key areas for further improvement have been identified. The access
barriers and needs of people with disability are set out below under the five
outcome areas identified in the Guidelines.

Outcome 1: Identify and remove barriers to services.

Barriers to services means that the design, implementation or delivery of these
services does not meet the needs of people with disability. Solutions could
include redesign of the service, its implementation or delivery and training for
staff to be aware of the needs of people with disability and to assist them gain
access to services. Outcome 1 also envisages that the identification of barriers is
repeated at appropriate intervals.

Some staff expressed a lack of confidence in their ability to serve and meet the
needs of people with disability be they visitors or staff. There is also some
misperception by some staff regarding the abilities, capacity and potential of
many people with disability in the workplace. Improving disability awareness for
staff and management would mean the Museum is better able to serve the
needs of those with disability. (Actions 1.1 and 1.2)

Staff with disability indicated that they can’t access the full range of services the
Museum offers to staff. Aural access and communication is sometimes difficult
in both front and back of house areas of the Museum for staff with disability.
For example, staff with low hearing find it difficult to follow meetings or
training in some meeting rooms. (Actions 1.3 & 1.4) However, new office spaces
provide improved access in many areas of the Museum.

Visitors with low hearing have identified that the ground floor of the Barnett
Wing which accommodates the main entry and exit, admissions desk, shop and
café is extremely noisy. This is due to the height of the heritage ceilings, hard
surfaces and the numbers using the spaces. This makes communication difficult
and detracts from an enjoyable experience in these spaces. Actions that could
mitigate noise levels would need to take account of heritage issues but are
worth exploring. (Action 1.5)

The Museum already offers many tactile opportunities which meet the needs of
people with a range of disabilities including Autism or intellectual disability.
There is however limited description of exhibition content, particularly audio
description for people with low vision. People with learning difficulties would



also benefit from audio guides reducing the need to engage with written
interpretive materials. People who are deaf or have low vision prefer a variety
of avenues for communication of and engagement with exhibition content.
Taking greater account of accessibility issues in the development and design of
new exhibitions, whether they are temporary or permanent is indicated. (Action
1.6) Auslan interpretation, captioning and audio description of tours and audio
materials is needed. (Action 1.7)

Furthermore, people with disability, as well as broader audiences, enjoy
interactive and new media displays that enable improved engagement.
However, where three dimensional effects are used, people with low vision are
unable to experience the full effect. Therefore, use of such features needs to be
considered carefully and competing objectives balanced. (Action 1.8)

Visitor and Learning Services staff are often required to educate students or
visitors with a range of disabilities that need specific communication styles. Staff
identified the need for additional training and resources to assist them in
delivering quality programs to people of all abilities. As well, the Museum
delivers services offsite via outreach programs and touring exhibitions and some
service delivery is undertaken by partners. Both staff and partners need
information and support resources that will allow them to make sure such
services are accessible when delivery is offsite. Information and general
disability awareness materials need to be incorporated in packages provided to
partners. (Actions 1.9, 1.10 & 1.11)

Atmospheric sound in exhibitions can enhance sensory experiences for people
with disability however, it can also result in confusion or disorientation for
people with disabilities, especially people who are blind. As a result, the use of
this technique needs careful consideration and competing objectives balanced.
Factors needing consideration include the interaction of one atmospheric sound
with others either from the same or other exhibitions and interaction of
atmospheric sound with background noise. Where sounds and noise are not
managed well, access is reduced for people with low hearing. (Action 1.12)

Interpretive information in temporary and permanent exhibition spaces need to
be improved if people of all heights and people who have reduced vision are to
be able to gain maximum benefit from their educative content. Current
interpretive information and labels indicate a partial understanding of the
needs of people with disability who participate in Museum activities or visit
exhibitions. (Action 1.13)

The height and position of exhibition items, displays and interpretative
information also needs to recognise the needs of people with disability,
especially those in wheelchairs. The height, angle and positioning can make it
difficult for people of various heights to access exhibitions. This can impact on
people using wheelchairs, people of short stature as well as other key audiences
such as children. People using wheelchairs for example, may need space
underneath displays, interactives or interpretative information in order to move
close enough to appreciate and engage with them. (Action 1.14) Feedback



regarding these matters should be included in the planning, design and
development of future exhibitions and refurbishment of existing exhibitions.
(included in Action 1.6)

Actions that aim to address these barriers and needs are set out under Outcome
1 of the Disability Action Plan.

Outcome 2: Provide information and services in a range of accessible
formats.

Many people who are blind or have low vision, as well as older people,
appreciate large print and tactile versions of key information such as wayfinding
maps identifying how to make your way around the Museum. (Actions 2.1 &
2.2). People who are blind, have low vision, learning difficulties and intellectual
disabilities also appreciate audio recordings of information that can be accessed
once at the Museum. (Action 2.3)

As audio recordings, audio description, captioning and large print versions are
often established by other museums, the Australian Museum needs to include
access materials in checklists completed prior to buying or selling exhibitions.
(Action 2.4) Where computers are provided as part of the Museum’s exhibitions
or programs, screen reader software is required by people who are blind.
(Action 2.5)

As the Museum is renewing its commitment to access with the development of
this Plan, it is critical to establish partnerships with other cultural institutions
that have established knowledge and resources around the delivery of access
provisions and services in the arts in order to fast track progress at the Museum.
(Action 2.6)

People with disability, as well as some staff at the Museum, lack confidence and
knowledge about access services offered throughout all areas of the Museum’s
business. A multidimensional approach to improved communication would assist
in greater confidence and awareness. (Action 2.7)

People with disability may lack an understanding about the interesting and
exciting items included in exhibitions unless information in suitable formats is
better distributed and more widely available. (Action 2.8)

The design of the Museum’s Explore magazine, a key communication avenue,
needs review to ensure it fully meets accessible print and publication guidelines.
(Action 2.9)

The new Australian Museum web site complies with W3C Web Accessibility
Initiative Guidelines. However, as all web sites change and grow over time, the
Museum will need to ensure the site’s compliance is maintained. This includes
ensuring that all PDFs are accessible for people who use screen readers and that
staff who manage content have the necessary knowledge and skills. (Actions
2.10 and 2.11)



Access information is provided on the Museum’s web site however, this needs to
be expanded to enable relevant information for people of all abilities. This will
also work to better reflect the amount of access services that the Museum does
offer. (Action 2.12)

Actions that aim to address these barriers and needs are set out under Outcome
2 of the Disability Action Plan.

Outcome 3: Make venues and facilities physically accessible.

Outcome 3 relates to physical access to venues and facilities. For the purposes of
this Plan this includes fixtures and furnishings as well as the buildings and
building related services.

The Museum has a Site Master Plan that provides a vision for the future
development of the site. The Master Plan recognises access issues; however it
will be important that actions from the Disability Action Plan are thoroughly
incorporated into the Master Plan. This could include making specific reference
to accessible parking, access beyond current minimum standards and renovation
of the Atrium to enable independent access for all people. (Action 3.1)

A professional and accredited access consultant would provide greater insight
and ensure seamless accessible design across Museum projects. While the
Museum is relying on current standards these provide minimum access and are
consistently changing. The Museum needs to be planning ahead of time with
expert advice if design decisions now are to last well into the future (Action
3.2).

Currently, the main and accessible entries to the Museum are separate with the
accessible entry on William Street and the main entry for able visitors on College
Street. For greater equity and improved ease of traffic flow, a single main
accessible entry to the Museum is required. (Action 3.3) The Museum has begun
planning for such an entry which would involve major renovations to heritage
buildings.

While the accessible entry is signed, the Museum has received complaints from
people using wheelchairs, people with limited mobility as well as people using
prams that the directions to the accessible entrance are not clear. The sign
requires revision to eliminate this confusion. (Action 3.4)

Currently the Museum enables people with limited mobility to book accessible
parking in a driveway off College Street that leads to the accessible entrance.
This provides only limited parking (2-3 vehicles) and has inadequate turning
space. This parking may be lost under the proposed single accessible entry;
although drop-off and pick-up of people with disability may be able to be
incorporated in the design. (Included in Action 3.3) Alternative parking and
access therefore needs to be identified in the Site Master Plan. (Included in
Action 3.1) One possibility could be additional on-street accessible parking
spaces near and around the Museum. (Action 3.5)



There is currently an accessible toilet on Level 2 of the Museum which appears

(Action

3.8)

(Action
3.11

the . (Action 3.1



